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Q2 ‘22 Nexus Release Highlights X NEXUS

= Major Feature Release
= Briefing Request Process Enhancements

= Calendar Invitation auto mgmt. (delete, cancel etc.)

= Minor Features / Ul Updates

= Header bar notification (and awesome search!)

Virtual Warmer - Chapter functionality

Speaker utilization and feedback averages

Copy/paste speaker & attendee data from excel type fl|€%®ﬁ%®ﬂ

Reporting - Advanced filters and additional fields on export



Major Feature Release

Briefing Request Form Enhancements X nexus

Nexus continues to enhance the Briefing Request Process to give YOU the ability to create a richer, Customer Briefing Request Form

more effective pipeline of engagements.

Please enter all briefing request details and the
local center team will be in touch shortly.

Benefit: Custom questions by engagement type and center
Benefit: Simple Managed Package install to Dynamics and SFDC
Benefit: Available for use in any microsite or program site
Benefit: Gather data that is specific and relevant to the briefing
Benefit: Gather and track Opportunity data (ROl reporting)

Center Location *

Customer Briefing Request Form Pull account contacts to briefing! Identify specific agenda topics

Please enter all briefing request details and the

Greeting! Administration
local center team will be in touch shortly. ’

New York Signet Experience Center

Critical questions,
opp data

Lunch Break

Opportunity Details

Google - Cloud Solutions

$250,000.00




Major Feature Release

Calendar Invite Auto Behavior X Nexus

Nexus continues to enhance the Calendar Invite Process to give YOU the ability to create, manage

and delete calendar invites - both speakers and attendees. Wed, Jul 6 Fri, Jul 8
. . . 9:00am - 4:00pm 6:00am - 11:30am
= Benefit: One place to see and manage all calendar invites
= Benefit: Needed to move around a session to accommodate a speaker? 00em 9 30am (e @ x
Nexus will auto manage the invites to the speakers! !
0 . . . . il Reige
= Benefit: Changing a speaker? Nexus will delete the calendar invite when =
you delete the agenda topic or the speaker.
= Benefit: End up moving an entire briefing? Go ahead! Nexus will resent 9:30am - 10:00am (30 minutes) [ X
Voice of the Customer

the calendar invites when the briefing is moved!

10:00am - 11:00am (60 minutes) [ X
CUSTOMER FY22 Partner Program Planning
TYPE NAME TITLE PORTAL ACCESS INVI S

LINK e Shankar Sahai
Invite Sent
INTERNAL Liz Blacklock [n| Not Sent
11:00am - 12:00pm (60 minutes) [ X
EXTERNAL James Karmel D Sent Lunch Break
EYTERNAL Jon Jones o P 12:00pm - 1:00pm (69 minutes) = x
Challenges and Solutions
) = E Neil Reiger
INTERNAL Jane Smith [m Not Sent ! -
Invite Sent




Header Bar Notification X Nexus

= Benefit: easier notifications for New Briefing Request, Speaker Invite Responses, Attendee Invite Responses

a ® @& f
NOTIFICATIONS
o Mew Briefing Request X

= Activate: User = Preferences = Notification trigger

% | #

Profile

aweq - Account Briefing

Preferences

Preferences

Notifications

Recurrin, g Emails

Sign Out




Chapter Content // Virtual Warmer X Nexus

= Benefit: Automated trigger for content by industry from a “folder” of content
= Create chapter, load tagged content - VW is then automated via the industry flag in the briefing

l.e., Customer stories, industry messaging

3 = Activate: Content = Chapters = Use the pre-
= - Customer 2 (FINAN... % et L / d d h
oaded chapters or create your own!
= i Customer 3 (Educati.. X \:/i;L;;:I-.Warmer
-Cunﬁgl.Jratiﬂns Cha pters
Randormize Playback Order
Yes
terns To Play Consecutively arch Q
1
CHAPTER NAME TYPE CONTENT LAST MODIFIED &
(Deleted user)
6:08am PDT - 0
Industry Message Standard 0
—ﬁ' gigﬁﬂgﬁfé Sol potlight Standard 0
— ip Quo
Product P Standard ]

Custom Chapter Custom 4 21/06/2022




Speaker Utilization + Reporting

= Benefit: View speakers' utilization and overall feedback in the speaker record and the speaker export

Speaker Details

Overview

8 Liz Blacklock
i Customer Success Manager

Email
liz.blacklock@signet.tv

Speaker Biography

As a Customer Success Manager, Liz manages
our Enterprise - driving user adoption and
outcomes leading to renewals, expansion, and
advocacy across your portfolio. Liz partner with
our clients to deliver exceptional outcomes and
experiences for our clients. Liz excels at
communicating value for our clients and
through the toolset, being the trusted partner
for the customer an use-case and product
functionality and quarterbacking experiences
by various cross-functional teams at Signet.
Center

Silicon Valley Signet

New York Signet Experience Center

Topics

Welcome

Custom Topic

Cloud Strategy

Current Platform Overview
Cloud Part 2

Welcome and Agenda Review

Edit | Delete

Last Briefing Date

06/24/2022

Avg Rating

4.75

Liz Blacklock - Signet
12:57pm PST - 02/25/2021

Liz Blacklock - Signet
1:00pm PST - 02/25/2021

X Nexus

Reporting: Speaker export will contain utilization

and feedback summary

H Speaker Title

Speaker Name
Alexandra Coltman
Alex Gold

Alexia Case

Andrew Wojakowski
Andrii Osniakov
Concierge Concierge
Denys Speaker
Eugene Vetchanin
First Speaker

Helen Doron
Hithaishi Karekar
Isabelle Duarté
Jakob Born

John Born

Liz Blacklock

Director - Enterprise

Director
Senior Marketing Man;
Practice Manager
Technical Support
Concierge

Test

Champion

sr

Ownerof H lish cl
CSM

Chief Marketing Office
Champion

Influencer

Customer Success Man

A |

B spe

none
3.75

none
none
none
none
none
none

one
none
none
none
none

none
4.75

none
none

none

noneg

none
a2

Avg Ratinn # of Sessiorﬂ Last Modified Dat s

5/5/2021
9/26/2020
4/29/2021
4/29/2021
12/17/2020
12/17/2020

4/5/2022
6/21/2022
11/30/2021
2/26/2021
6/20/2022
4/29/2021
6/21/2022
6/21/2022
2/25/2021




Multiple speaker creation X Nexus

= Benefit: Ability to copy/Paste from excel type file into speakers' creation process

© Add Multiple

Photo First Name * Last Name * Email * Job Title * Bio Center *

Upload Carol Danvers carol@onez.com CEC Real-time; strategi... | New York Signet Exp... ~

Upload Bruce Banner hulk@one2.com Cs0 Jelly sugar plum t... New York Signet Exp... =

Bookl - Excel P Search Liz Blacklock fﬁ

File Home Insert Page Layout Formulas Data Review View Help 1% Share 2 Comments
D EX Calbr Jun JA A ==E % | Bweptn Generl B By 8= ' by O
B - " - _
Paste = = = = 3= = Conditional Formatas Cell Insert Delete Format Sort & Find & Analyze
B I U~ Do AL === = = M & Center ~ . 0 =0 .00 yz
- - - - - — = = erge Enter $ % 9 ‘i % Formatting ~ Table~ Styles ~ - - - O ~ Filter ~ Select~ Data
Clipboard & Font ] Alignment ] Number ] Styles Cells Editing Analysis ~
EB A F v
A | B | T | D E F G | H [~
Carol Danvers carol@one2.com CEQ Real-time; strategize webservices leverage action-items synergies New York Signet Experience Center
IBruce Banner _ hulk@one2.com S0 Jelly sugar plum topping. Jelly beans candy toffee halvah jujubes ¢ New York Signet Experience Center

loooh-lmu.lhwlml—l




Multiple attendee creation X Nexus

= Benefit: Ability to copy/Paste from excel type file into attendees’ creation process

© Add Multiple

XHub Engagement v  Experience ¥ Content v~ Insight v Health ~

Attendee Details

Attendee Type * | First Name * Last Name * Email Company * Job Title Level Role
External * | Carol Danvers carol@one2.com Stark Enterprises CEO - -
External ~ | Bruce Banner hulk@one2.com Start Enterprises cs0 - -
External > | Jane Jamison jane@vampo.co... | Bee's Enterprises CEO v hd
External * | Cal Withers cal@tester.com john's goods VP i v
External i i v
P Search
File Home Insert Page Layout Formulas Data Review View Help 13 Share 1 Comments
E.I Li)g Calibri S AN == |£| B 28 Wrap Text General - ﬁ @ E} @ ﬁg @ V %? /C)
A~ - -
Paste e = = =| = = | Conditional Formatas Cell Insert Delete Format Sort & Find & Analyze
B I U~ i e A === = 3= @Hwm & Center ~ ~ 0 <0 .0 hyz:
- - = ===I== S $-% 9 W Frmeie e Tiie- Spse . = = €~ Fitter~ Select~ | Data
Clipboard & Font [Pl Alignment N Mumber [ Styles Cells Editing Analysis ~
E4 - & | ve o
A | B | g | D | E
1 |carol Danvers carol@one2.com Stark Enterprises CEQ
2 |Bruce Banner hulk@one2.com Start Enterprises cs0
3 [Jane Jamisan lane@vampo.com Bee's Enterprises CEO
4 cal Withers cal@tester.com John's goods VP
5




Reporting Filters

Advanced Filters and new fields

Data Point
Center
Engagement Type
Briefing ID
Briefing Name
Engagement Status
Briefing Format
Briefing Manager
Briefing Date
Start time
End Time
Meeting Room
Multi Day Briefing
Internal Attendees
Agenda Topics
Speakers

Data Point
External Attendees
Daily Sessions
Media Views
Media Emailed
Multiple Account
Account Name
Key Account
Account Segment
Account Region
Account Territory
Account Industry
Opportunity Associated
Multiple Opportunity
Opportunity Amount
Opportunity Probability
Requester Name

Reporting
Engagement Status hd

Engagements: 4

Attendees: 16

6/20 - 6/24

Engagement type - Briefing Format v Key Account
Territory - Clear Filters
Value: $0

W Custormer Briefing: 2
W partner Briefing: 2
M internal Briefing: 0
W customer test: 0
Hybrid Customer Type: O

Impressions: 3

M External: 3
M internal: 5
M speakers: 8

-

X Nexus

-

ndustry v Segment b

i ]
P,

M New York Signet Experience Center: $0
Wl Silicon Valley Signet : $0

M Dsily Sessions: 3
W Media Views: 0
W Media Emailed: 0




X Nexus

Release date
//3/2022




