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Agenda: Section I

Overall Feature Review

• Nexus Hub Platform – Navigation/Filters

Prerequisite

• Nexus Hub Overview (12 min video Intro)
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Nexus Hub Platform – General Navigation

https://hub.nexuscenter.io/platform/→ Web-based tool

Engagement

Calendar
Briefings
Accounts
Speakers

Topics
Requests

Experience

Customer Portal
On-Site Channels
Virtual Warmer

Program Site

Insight

Analytics
Reports

Manage 
program & 

briefing data

Manage 
settings for 

toolset

View Analytics 
on the 

Customer 
Portal

Health Tab - coming soon!

Content

Media

Manage media
Quick Tip: Click on 

briefing name to open

https://hub.nexuscenter.io/platform/
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Welcome Home!

This flag controls what 
“center”

The default behavior is 
set in the user section!

Toggle to see 
reporting for last 
WEEK or last MONTH

Quick Tip: click on the 
briefing name to open
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Agenda: Section II

Planning the Experience

• Briefing Building Blocks

• Let’s build a briefing!

• Sharing digital content

• Sharing the experiences

Day of Experience

• Virtual Welcome

• Feedback

• Printables

Post Experience

• Feedback

• Planning/Wrap Up Report
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Planning the Experience
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Briefing: Building Block

The Nexus Platform houses the 3 key building blocks under Engagement
• Account/Industry
• Agenda Topics
• Speakers

*We will work with you to setup the Topics & Speakers before go live so this is focused on ongoing 
maintenance only 



CONFIDENTIAL & PROPRIETARY PAGE 8

Briefing: Creating the framework

Required Fields
• Center Location
• Engagement Type
• Account
• Briefing Format
• Briefing Name

• NAME ON VIRTUAL SCREEN

• Briefing Manager
• Briefing Date
• Start Time
• End Time
• Select Meeting Room

Q: How do I edit my briefing?

A: Click on the briefing name to edit

Creating the overall framework of the briefing 
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Briefing: Overview

Left Nav Category Uses

Overview Briefing Overview

Agenda Manage Agenda

Attendees Manage Attendees

Facilitation Manage 2nd Time Zones, conf mtg detail

Impressions See what media were 
viewed/emailed/downloaded

Evaluations View/download received feedback

Wrap-Up Voice of the customer and wrap-up notes

Setup Review Briefing Setup

Opportunity View or manage Briefing Opp

Experiences Control briefing exp  (Customer Media, 
Virtual Warmer Media, Salutations, Quick 
Links, Tabs)

Recordings Upload either audio or video file with 
briefing recording
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Briefing: Agenda

Required Fields
• Start Time
• Topic (drop down or add)

• Duration (drop down)

• Speaker(s) (drop down or add)

• Show speaker
• Evals flag

Override Topic name or 
external description

Is there an Ad-hoc topic? 
- YES -

Select : CUSTOM TOPIC & 
update Topic Name

Q: How do I add or edit an agenda item?

A: Click on the agenda name to edit, always 
click SAVE!
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Briefing: Attendees

Required Fields
• Type (Internal, External)
• First
• Last
• Title
• Email (req if internal)

ACCESS: HOME → EXPERIEINCE → BRIEFING → ATTENDEE

Add 1 off or in a batch!
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Briefing: Facilitation & Planning
FEATURE RELEASE

ACCESS: HOME → EXPERIEINCE → BRIEFING → LOGISTICS

New fields to track
• Engagement Notes

Catering Notes
• Travel & Transportation Notes
• Culture & Translation Notes

Native Scheduler Only
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Briefing: Facilitation

• Activate 2nd time zone for Customer Portal

• Add or manage the video conference detail here
• URL will generate a clickable link on the Customer Portal Home Page for the user
• Add additional details such as Meeting ID, Password or Phone Number

2nd Time Zone

Conference Mtg

Agenda displays both time zones
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Briefing: Experiences - Content

Add briefing specific Virtual Warmer Content
Virtual Etiquette
Conference Announcement 
Magic Quadrant updates
Industry related content
Leadership Quotes

Add briefing specific Digital Content for the 
Customer Portal
Discussion Leader Content
Briefing Prep Content
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Briefing: Experiences / Salutations & Quick Links

Personalize any phase salutation at 
the briefing level
Custom Welcome
Lunch announcements
Welcome Back language

Add additional quick links, 
additive to existing list
Specific Press Release
Specific Webpage
Lunch Orders
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Briefing: Experiences –Application Tabs

Personalize tab visibility at the 
briefing level
Set for specific phase or disable fully
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Briefing: Virtual Warmer Content 
ACCESS: HOME → EXPERIEINCE → VIRTUAL WARMER → PLAYBACK

Toggle on/off the 
Welcome or Agenda 
screens

New content can be 
assigned to specific 
Industries & Centers

Industry/Brand Aligned
Industry aligned imagery/branding
Client Welcome and Agenda Toggle

Agenda + speakers
Agenda with session description 
Speaker image, name and title

Time Visible
Time and 2nd time zone visible on left hand
Break / Countdown timer

Additional  Content Slides
Internal/External Team Slides
Set global content
Add different types of content PER Briefing
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Sharing the Customer Portal: Email
Email to attendees for welcome, evals or general 
communication.
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Share the Customer Portal: General Access Link

General access point for attendees.

Share the 
URL or

Click user, confirm email and the Customer Portal opens
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Day of Experience
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Virtual Welcome: Launch or Share URL

•

•

•
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Printables: Execution

ACCESS : Briefing Overview →
Print Agenda & Print Attendees 
Seat Tents

Agenda and Table Tents

Need to add your logo? Ask me how!
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Post Experience
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Briefing: Evaluations

• Visual delivery
• Sentiment analysis on text answers

• Export's evaluation data for slicing and 
dicing

General Briefing 
Feedback
Presenter Feedback
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Nexus Platform: Briefing Planning & Wrap Up Reports

Planning Report

FEATURE RELEASE

Wrap Up Report

ACCESS: HOME → BRIEFING OVERVIEW → ENGAGEMENT REPORTS
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Agenda: Section III

Platform Features

• Calendars, View

• Insights: Analytics & Reports

• Program Level Settings

• Customer Portal Settings, Configuration

• User Access, Levels

• Customer Portal – Profile A vs B

• Email Settings

• Printables Setup

• Sending a Meeting Invite

• Opportunities

• Virtual Welcome Settings
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How do you view?

Choose between weekly or monthly views

Add’l flags
• Engagement Type
• Center
• Month/Week



CONFIDENTIAL & PROPRIETARY PAGE 28

Insights: Analytics 

Micro Customer Engagement Stats
• Unique session stats
• Tab usage stats
• Media stats

Export the data to slice 
and dice as desired
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Insights: Reports

Macro Program Stats
• Engagement Type stats
• Attendee Stats
• Opp Value Stats
• Media Stats
• Additional industry and center 

detail breakouts available
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Program Level Settings*

Centers
View Center Details (for new or 
changes to center, please 
contact your CSM)

Rooms View or edit room detail

Industries View or edit Industries

Engagement Types View or edit Briefing Types

Topic Categories View or edit  Topic Categories

Agenda Templates View or edit Agenda Templates

Evaluations

View or edit Evaluation 
questions
(any edits will take place in a future 
created briefing)

Emails View or edit email templates

Email Settings View or edit email settings

*We will work with you to setup the program level settings before go live so this is focused on 
ongoing maintenance only 
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Key Program Level Considerations

Left Nav Category

Centers View Center Details (for new or changes 

to center, please contact your CSM)

Rooms View or edit room detail

Industries View or edit Industries

Engagement Types View or edit Briefing Types

Topic Categories View or edit  Topic Categories

Agenda Templates View or edit Agenda Templates

Evaluations
View or edit Evaluation questions
(any edits will take place in a future 
created briefing)

Emails View or edit email templates

Email Settings View or edit email settings

*Industry triggers what digital content is available through the Customer Portal
*Engagement types triggers salutation messaging through the Customer Portal
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Key Program Level Considerations

Left Nav Category

Centers View Center Details (for new or changes 

to center, please contact your CSM)

Rooms View or edit room detail

Industries View or edit Industries

Engagement Types View or edit Briefing Types

Topic Categories View or edit  Topic Categories

Agenda Templates View or edit Agenda Templates

Evaluations
View or edit Evaluation questions
(any edits will take place in a future 
created briefing)

Emails View or edit email templates

Email Settings View or edit email settings

*Setup Template agendas with the basic agenda items already included
*One per briefing type and in-person/virtual

Agenda Templates
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Key Program Level Considerations

Left Nav Category

Centers
View Center Details (for new or 

changes to center, please contact your 
CSM)

Rooms View or edit room detail

Industries View or edit Industries

Engagement 
Types

View or edit Briefing Types

Topic Categories View or edit  Topic Categories

Agenda 
Templates

View or edit Agenda 
Templates

Evaluations

View or edit Evaluation 
questions
(any edits will take place in a 
future created briefing)

Emails
View or edit email 
templates

Email Settings View or edit email settings

*Evaluations → Use consistent evaluation questions, should be part of initial setup
*Emails → Customize the email templates throughout the Nexus Hub Platform
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Experiences:  Customer Portal & Virtual Welcome

Left Nav Category

Center Info View or edit center info

Media View or edit media library

Leadership View or edit leadership

Concierge View or edit concierge detail

Style View or edit style detail

Messaging
View or edit messaging 
(Salutation)

Configuration Customer Portal Default Details

Settings
Customer Portal Default 
Settings

Setting default behavior 
for the Customer Portal!

*We will work with you to setup the program level settings before go live so this is focused on 
ongoing maintenance only 
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Users: Program Manager can create new users

Along the top of the platform, click on the COG

Add new users by unique email, assign program role and center assignment!

Users have 7 days to login with 
temp password. If not used, delete 
the user and recreate them to 
resend a new temp password. 
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Customer Portal: 2 Profile Views

Center setting for Customer Portal views
• Profile A: New style
• Profile B: Existing style (default)

Profile A: Left Nav

Profile A: Bottom Nav

ACCESS: HOME → EXPERIEINCE → CUSTOMER PORTAL → SETTINGS
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Customer Portal: 2 Profile Views

Center setting for Customer Portal 
views
• Profile A: New style
• Profile B: Existing style (default)

Profile B: Default

ACCESS: HOME → EXPERIEINCE → CUSTOMER PORTAL → SETTINGS
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Email Settings
UI UPDATES

ACCESS: PROGRAM → EMAIL SETTINGS

Add an email alias and an email header. 
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Printables: Setup

ACCESS : HOME → Program → Printables
Settings done at the center level

Table Tents
• Show QR Code
• Job Title

Agenda
• Show QR Code
• Client Logo
• Salutation Message
• Show Agenda Topic Name in all caps
• Show agenda descriptions
• Show Speakers
• Show Speaker Title
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Customer Portal: Sending a Meeting Invite

Email to attendees for welcome, evals or general communication.
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Briefing: Opportunity

Required Fields
• Opportunity Name
• Amount
• Probability
• Description
• Expected Close

Update to edit
• Closed?
• Update Close Date
• Amount or

Q: How do I edit the Opp Detail?

A: Click on the Blue Update to edit

Tracking the opportunity data for this briefing. 
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Virtual Welcome: Music

ACCESS : EXPERIENCES → VIRTUAL WELCOME → SETTINGS

Current Musical Options (by 
Center)
• Clarion Full
• Clarion
• Decide
• Freedom Run
• Fresh Commerce
• Technology
• Upstart

Control the music here!
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Recommended Defaults & Review Cycle

Tab Setup/Defaults
Pre-Briefing 

→ Center Info / Agenda / Media

Day Of Briefing
→ Center Info / Agenda / Feedback / 
Speakers / Media

Post Briefing Experience
→ Agenda / Feedback / Speakers / Media 

Quarterly review
• Media
• Leadership
• Branding/Style
• Center Info – Images
• Salutation changes

Planning
• Meeting type updates

Need technical support? Reach out to us at support@nexuscenter.io
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Q&A and Resources

• Support:   support@nexuscenter.io

• FAQ Site: https://info.signet.tv/knowledge

What questions do you have?

mailto:support@nexus.io
https://info.signet.tv/knowledge

