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Agenda: Section | X hexus

Prerequisite
* Nexus Hub Overview (12 min video Intro)

Overall Feature Review
* Nexus Hub Platform - Navigation/Filters




Nexus Hub Platform - General Navigation

https://hub.nexuscenter.io/platform/ - Web-based tool

XHub

Engagement v Experience v Content v

Insight v Health

Welcome, Stacy

Today's Briefings

No briefings scheduled for today.

Quick Tip: Click on

eI S briefing name to open

Q2 Integration
Q2 = EXON
Mon, Dec 13

=2 $0 &0

View All Briefings

Exxon Engagement
Exxon
Tue, Dec 14

=5 40 &0

X Nexus

Engagement Experience Content Insight
Ca.ler]dar Customer Portal Media Analytics
Briefings On-Site Channels Reports
Accounts Virtual Warmer
Speakers Program Site

Topics
Requests
A A 4 \ 4 A
Manage Manage Manage media || View Analytics
program & settings for on the
briefing data toolset Customer
Portal

Health Tab - coming soon!


https://hub.nexuscenter.io/platform/

Welcome Home!

Welcome, Liz

Engagements (view calendar)

2 Calendar Meeting l"\‘ MLB Executive Briefing

2 Accounts ~ Major League Baseball

NASA \

Space X Quick Tip: click on the
briefing name to open

Reporting wview Al

Engagements: 2 Value: $500,000 Attendees: 3
Customer Briefing: 1 New York Signet Experience Center: $500,000 External: 1
Partner Briefing: 1 Internal: 2

Internal Briefing: 0 Speakers: 0
Customer test: 0

X Nexus

Center

New York Signet Ex..

© Add Briefing

This Week (4) Next Week (3)

This flag controls what
“center”

State of California Strategy Session
State of California

The default behavior is
set in the user section!

Last Week Last Month

Toggle to see
reporting for last
WEEK or last MONTH

Impressions: N/A

No Data




Agenda: Section |l X hexus

Planning the Experience
 Briefing Building Blocks
 Let's build a briefing!

« Sharing digital content
- Sharing the experiences

Day of Experience
* Virtual Welcome
« Feedback
* Printables

Post Experience
- Feedback
« Planning/Wrap Up Report



X Nexus

Planning the Experience




Briefing: Building Block

The Nexus Platform houses the 3 key building blocks under Engagement

« Account/Industry

- Agenda Topics

- Speakers X
Tog

Content v

x Hub

Engagement v Experience v Insight v

Calendar

AC C Briefings

Topics

x Hub

Engagement v

Calendar

S pE Briefings

Engagement v Experience v Content v Ins

Calendar Accely s

Briefings _W

Accounts EEES

Speakers R
CATEGORY

e X Stacy
L 48  Wood

Requests Customer User Group usie

Giacomelli
Speakers
Signet Overview Signet Solutions -
Topics ﬂ Heather
Cust NAME ~ St Louis
Requests
Parti._. Lunch Break Break
Proofpoint
Afternoon Break 09/19/2021
M

Ut R Hitachi 09/23/2021

10/23/2021

Experience v

X Nexus

Content v Insight v Health v
TITLE LAST MODIFIED
CSM 10/23/2021

Sr. Briefing Program Manager 08/16/2021

Finance Specialist | 08/09/2021

*We will work with you to setup the Topics & Speakers before go live so this is focused on ongoing

maintenance only



Briefing: Creating the framework

Creating the overall framework of the briefing

@ Add Briefing

XHub Engagement v Experience v Content ~ Insight ~ Health ~ {Q} v |

WE|C0me, Stacy NYC Signet Experie... ~

Today's Briefings

No briefings scheduled for today.

9 October Update Gitr Hub Briefing Logitech Executive Briefing
nnnnnnnnn Lorem Ipsum Inc Github gech(+  Logitech
. Wed, Nov 3 Thu, Oct 28 Thu, Oct 28

=22 10 @0 =11 %1 &0 =3 0 &0

CISCO Executive Briefing Cisco

Xilinx Executive Briefing

Q: How do | edit my briefing?

A: Click on the briefing name to edit

Briefing Info

Center Location *
New York Signet Experience Center

Engagement Type *
Customer Briefing

Account Name*

SIGN signet

Add Additional Accoun t
Briefing Format *
Virtual

Briefing Name *

Signet

Briefing Manager *

Stacy Wood

Scheduling Details

Briefing Date *

9/30/2021

Start Time *

8:00am

End Time *
11:00am

Select Meeting Room *

No Room Needed

Add Additional Day

X Nexus

Required Fields

« Center Location
 Engagement Type
« Account

« Briefing Format

« Briefing Name

« Briefing Manager
 Briefing Date

« Start Time

« EndTime

« Select Meeting Room



Briefing: Overview X nexus

Left Nav Category Uses

Overview Briefing Overview
Agenda Manage Agenda , o
Gitr Hub Briefing
Attendees Manage Attendees
Facilitation Manage 2" Time Zones, conf mtg detail Overview &8 Internal Attendees: | Briefing Details
. . I N Agenda Topics: 11 Account: Github
Impressions See what media were g # Speakers: 1 e
viewed/emailed/downloaded Attendees & External Attendees: 0 NYC Signet Experience Center
Briefing Manager: Liz Blacklock
. . . I Thu, Oct 28, 2021 7:00am - 2:30pm EDT
Evaluations View/download received feedback Facilitation Pre Briefing Customer Impressions e s R
Impressions Daily Sessions =~ Media Views  Media Emailed PIN: IcYupvN4
Wrap-Up Voice of the customer and wrap-up notes Evaluations 0 0 0 Engagement Reports
Planning Report
Revi Briefi Wrap-up Preview | Download
Setup eview Briefing Setup . Wrsp-up Report
The briefing has not started yet.
Opportunity View or manage Briefing Opp Setup
[ & Launch '} [ 8 Print v]
Opportunity
Experiences Control briefing exp (Customer Media, Experiences B ) [0 com -]
Virtual Warmer Media, Salutations, Quick Recordings
Links, Tabs)
Recordings Upload either audio or video file with

briefing recording




Briefing: Agenda X Nexus

Thu, Sep 30, 10:00am - 2:00pm

Agenda Details

10:00am - 10:15am (15 minutes) & X

Welcome and Agenda Review Start time *
1:45pm -

T Required Fields
» e « Start Time
10:15am - 10:45am (30 minutes) & X op .
Voice of the Customer Welcome and Agenda Review o ° TO p | C (drop down or add)

Topic Name Override Speaker D u I'atl on (drop down)
Welcome and Agenda Review Q ﬁ:L?:GDIId S p e a ke r(S) (drop down or add)
azus o Show speaker
he speaker in the CE App and Virtual ° Eva I S fI ag

10:45am - 11:15am (30 minutes) [# X
Cloud Strategy

R] Liz Blacklock

11:15am - 12:00pm (45 minutes) @ X
Current Platform Overview

@ Reddy Cortez

12:00pm - 12:30pm (30 minutes) [ X
Afternoon Break

x
[ ]

Welcome and Agenda Review

o i Yes
15 min - This will display the speaker in the feedback section.

Override Topic name or
external description

Add Additional Speaker

Save Cancel

12:30pm - 1:00pm (30 minutes) [ X
Fabric & You - Sewing 101

ﬁ Liz Blacklock

1:00pm - 1:30pm (30 minutes) Z x
Security Fabric for Enterprise

m Alex Gold

Add Agenda Item

Q: How do | add or edit an agenda item?
Is there an Ad-hoc topic?
A: Click on the agenda name to edit, always - YES -
click SAVE! Select : CUSTOM TOPIC &
update Topic Name




Briefing: Attendees X nexus

ACCESS: HOME - EXPERIEINCE - BRIEFING - ATTENDEE

l\! MLB Executive Briefing Actions

All -

© Add Auendee

CUSTOMER PORTAL Type ) -
Qvervie TYPE NAME TITLE INVITE STATUS
verview ACCESS LINK
Agenda
INTERNAL Liz Blacklock a Not Sent Ad d 1 ff H b t h
Attendiee First Name * off or in a batch!
Facilitation
EXTERNAL Carol Danvers D Not Sent
Impressions
*
Evaluations Attendee Last Name
EXTERNAL Tony Stark D Not Sent
Wrap-up
More v H
EXTERNAL Pepper Potts D Not Sent Attendee Details
EXTERNAL Adam Carter Manager (=] Not Sent
Attendee Type * | First Name * Last Name * Company * Email Job Title Level Role
External *  Adam Carter IBM adamc@ibmx.c... Manager Manager ... ™ hd
EXTERNAL John Smith ] Not Sent
External - | John Smith 1BM jsmith@ibmx.co... - -
External ~  Bob Tarantula 1BM btarantula@ib... - -
Req u i red F i e I d s External > | Jane Olguin 1BM jolguin@ibmx.c... hd -
L} q External ~ | Darryll Jones 1BM djones@ibmx.c... - -

« Type (Internal, External) - | ,- -
o First s - . .

External - - -

« Last e+ | | | R
- Title = AR R

Add 10 more rows

« Email (req if internal)




FEATURE RELEASE

Briefing: Facilitation & Planning

ACCESS: HOME - EXPERIEINCE - BRIEFING 2 LOGISTICS

New fields to track
*+  Engagement Notes

Catering Notes
+  Travel & Transportation Notes
*  Culture & Translation Notes

=S

b— 4 Bank of America

Overview Engagement Logistics
Agenda Engagement Notes
Attendees B I US
Facilitation

Impressions

Evaluations Meal & Catering Notes
Wrap-up B IUS
More v

Travel & Transportation Notes

B I US

Culture & Translation Notes

B I US®

CONFIDENTIAL & PROPRIETARY

X Nexus

New York Signet Experience Center

Planning Report

Engagement Details

MLB Executive Briefing
~ Major League Baseball

New York Signet Experience Center | Room 2
Thu, Dec 09 | 8:00 am - 1:00 pm

Opportunity Details

Name: N/A | ID: N/A
Amount: N/A | Probability: N/A | Close Date: N/A
Notes: N/A

Account Details

CRM ID: N/A
Revenue: N/A
Industry: Recreation
Description: N/A

Facilitation Details

Engagement Notes: Testing the facilitation boxes.

In tincidunt efficitur enim in congue. Mauris ut condimentum enim, id tempus lectus. Curabitur pretium velit
mauris, quis volutpat odio consequat vel. Maecenas mi felis, suscipit non auctor a, aliquam nec ipsum. Mauris
vulputate mattis lacus id iaculis. Phasellus fermentum laoreet nisl, id dapibus libero mollis non. Duis tincidunt
rhoncus mauris, nec feugiat massa tincidunt eu. In urna tortor, tristique in ultricies vel, consectetur et magna.
Etiam gravida sodales molestie. Aliquam nec diam vitae orci bibendum placerat in eu quam.

Meal & Catering Notes: Testing the facilitation boxes. (Catering)

Donec velit quam, elementum a venenatis vel, consectetur sed dui. Proin auctor auctor ex, quis consectetur
mauris scelerisque sit amet. In sed suscipit ante, in hendrerit eros. Sed porttitor a ipsum non porttitor, Sed
molestie libero condimentum ultricies efficitur. Cras convallis porta libero ac lobortis. In fermentum lobortis

ipsum, eget feugiat nisi eleifend et. Nullam vehicula lorem a lectus accumsan, at tempor metus commodo.
Praesent hendrerit, lorem id auctor ornare, justo lacus lobortis nunc, a bibendum tellus odio nec erat. Donec

NEeXUS | Accelerating Opportunities

NEeXUS | Accelerating Opportunities

lew York Signet Experience Center

Planning Report

us nisl massa non ex,
ion)

auctor auctor ex, quis consectetur
itor a ipsum non porttitor. Sed
ac lobortis. In fermentum lobortis
n, at tempor metus commodo.
'ndum tellus odio nec erat. Donec

auctor auctor ex, quis consectetur
itor a ipsum non porttitor. Sed
ac lobortis. In fermentum lobortis
n, at tempor metus commodo.
ndum tellus odio nec erat. Donec
us nisl massa non ex.

PAGE 12



Briefing: Facilitation X Nexus

Show Additional Time Zone o Activate 2nd time zone for Customer Portal

PeTPaciic Stondard Time ) « URL will generate a clickable link on the Customer Portal Home Page for the user

(e Conference « Add additional details such as Meeting ID, Password or Phone Number

o « Add or manage the video conference detail here

. Data Technology WAN Review = SIGNET Lee Cooper | SignOut
2 Zoom -
= Welcome Lee
=< JhL o
. Dataloch
www.zoom/com/login a Wednesday, Jul 21 dT;j
Agend. y, Jul 21st n
L =CNET Soomwieaneor | 2N9 Time Zone
We, here at Signet, are excited to host you virtually through the Signet Executive 6:00am to 8:00am PST
@  Discussion Center. This tool will be your guide from the pre-meeting review of the agenda |
Leaders through the final feedback on the engagement. We look forward to showing you © Join Video Conference
Vieel L how Signet unlocks the value of your data and elevates your innovation
B 3| 0 e Conference Mtg
2348924Uy82 3409- f& Digital Content

Briefing Manager:

' Liz Blacklock
Products o rarsl J‘_ = Contact for assistance

Get to know Signet
Participant ID T Lemesigna SIGNET QUICK LINKS
The Right People, the Right Place, the|
Right Results LL Bean Briefing = SIGNET Liz Blacklock | Sign Out
View More >
Meeting Pass i i Home Agenda
m O seecxc EDT/CET
. Wednesday, July 14
o . - ﬁ Agenda
800-000-0000 720~ 5T/ 6:30am CST +  Welcome & Introductions
Agenda displays both time zones
8:00am EDT/ 7:00am CST +  Virtual and Hybrid Toolkit
o
9:00am EDT/ 8:00am CST + Measurement and Insight
m~ o




Briefing: Experiences - Content X nexus

Virtual Screens

Add briefing specific Virtual Warmer Content

Virtual Welcome Additional Media Virtual Etiquette
Conference Announcement
Upload Magic Quadrant updates
Optimal media size is 1280px wide or 720px tall. Supperted media IndUStry related Content

types include JPG and PNG.

Leadership Quotes

Show Default Additional Media
P Yes
Customer Engagement App

CE App Customer Media

= [] Signet+ABPM+2020+Sprin... &

Add briefing specific Digital Content for the
Customer Portal

Discussion Leader Content

Briefing Prep Content

Upload

Suppertad media types include jpgjpeg.png mp4,pdfmov,wnv.




Briefing: Experiences / Salutations & Quick Links 2 NE€XUS

Salutations Add Salutation . .
Personalize any phase salutation at
the briefing level

ORDER SALUTATION NAME AVAILABILITY Custom Welcome
Lunch announcements
Salutation messages added here will replace the default salutation messages. Welcome Back Ianguage
Quick Links Add Quick Link
Add additional quick links,
add'.t.'ve to existing list ORDER DISPLAY NAME URL/APPLICATION TAB AVAILABILITY
Specific Press Release
Specific Webpage

Lunch Orders Quick links added here will be additions alongside the default quick links.




Briefing:

Application Tabs

ORDER

TAB NAME

Home

Digital Content

Feedback

Signet CXC

Agenda

Discussion Leaders

Concierge

User Group Recording

PAGE TITLE

Home

Digital Content

FeedbackTest

Signet CXC

Agenda

Discussion Leaders

Concierge

User Group Recording

Experiences -Application Tabs

AVAILABILITY

Pre-Briefing, Day-of-
Briefing, Post-
Briefing

Pre-Briefing, Day-of-
Briefing, Post-
Briefing

Day-of-Briefing,
Post-Briefing

Pre-Briefing, Day-of-
Briefing, Post-
Briefing

Pre-Briefing, Day-of-
Briefing, Post-
Briefing

Pre-Briefing, Day-of-
Briefing, Post-
Briefing

Pre-Briefing, Day-of-

Briefing, Post-
Briefing

Disabled

X Nexus

Personalize tab visibility at the
briefing level

Set for specific phase or disable fully

Application Tab Details

Standard, Discussion Leaders

Show in Briefing Instance

Cancel




Briefing: Virtual Warmer Content X nexus

ACCESS: HOME - EXPERIEINCE - VIRTUAL WARMER - PLAYBACK

A | Industry/Brand Aligned

X tub  Engagement v Experience v Comtent v nsight v Health a @ | f- Industry aligned imagery/branding
Client Welcome and Agenda Toggle
Virtual Warmer °
New content can be Agenda + speakers
orerien assigned to specific T Agenda with session description
Quick Use Industries & Centers Speaker image, name and title
Playback New York Signet Experience Center ~ ~
A
Packeround @ Time Visible
sites entieieome - Time and 2nd time zone visible on left hand
Settings Break / Countdown timer
Agenda - ]
i Additional Content Slides
| fth Internal/External Team Slides
Wj%oen?gg Afge?w da Set global content
screens Add different types of content PER Briefing

Leadership Content

General Content Customer Stories

. PARTNER HIGHLIGHT
Communication Skills Training to Transform Teams

© scNeT

Customer Story

LEADERSHIP TESTIMONIAL

How Mercedes-AMG Petronas
Motorsport Improves
Performance with Analytics

The confidence to deploy

on any cloud infrastructure "Being on the forefront of industry
A innovation is the heartbeat of this
company and culture, and our cutting-

edge technology and spirit will keep us

=T
? gﬂ / there for decades."
% S Dan Streetman
Chief Executive Officer

CONFIDENTIAL & PROPRIETARY PAGE 17

”ll:lMlE_
are increasing P oRuinLs One T
and infrastructures.

“The speed to insight is really important.
It's about giving our people the tools to
make those decisions using Tibco Spotfire
software.”

Gain tools designed specifically to help people think more clearly and
present their thoughts in a sequence that grabs attention and gets
results. For training to work, it has to be relevant. Their approach tailors
training to participant needs and business goals.

MIKE ELLIOTT
Technology Director

DYNAMIC CLOUD SECURITY




Sharing the Customer Portal: Email

Email to attendees for welcome, evals or general

communication.

Briefing Details

Account: Github

Customer Briefing | In-Person

NYC Signet Experience Center

Briefing Manager: Alex Maniuk

Thu, Nov 4, 2021 | 5:00am - 2:30pm EDT
Green Room

PIN: rShjes1R

Engagement Reports
Planning Report

Calendar invite

Customer Portal Direct Access Link

Customer Portal General Access Link h

Select Attendees to Receive The CE App Access
Link

B4 Email A‘ ‘ @ Copy

All -
B ATTENDEE TYPE
hlzz.bETLickkl‘:cckk@mgnettv INTERNAL
O 7 Shankar Shahai EXTERNAL

shankar.sahai@signet.tv

You can preview and edit the template on the
next screen.

Nexs

Preview and edit the email to be sent.

{{tenant.name}} invites you

Dear {{attendes.firstName}}

We are looking forward to your upcoming
briefing, Since we can't meet in person just yet,
we want to offer you a digital briefing experience
where you can view your agenda and discussion
leaders, browse through content on our site, as
well as provide your feedback all in one location.

Here is your Signet Customer Engagement Porta

We want to give you an opportunity to familiarize
yourself with the platform prior to the briefing,
Don't worry, we will send you the link again the
day prior to your briefing for easy access.

Regards,
Signet {{center.name}}

Send Cancel

X Nexus




Share the Customer Portal: General Access Link X Nexus

General access point for attendees.

= SIGNET

Briefing Details

Account: Github

Customer Briefing | In-Person

NYC Signet Experience Center Please Choose Your Name

Briefmg Manager: Alex Maniuk Meeting ID: 5807 | FedEx Executive Briefing

Thu, Nov 4, 2021 | 5:00am - 2:30pm EDT Share the

Green Room

PIN: rShjes1R U Rl— or L. Blacklock J Sanders

Click user, confirm email and the Customer Portal opens

C. Fearview } J Smythe

Engagement Reports

Planning Report M. Thomspon

FedEx Executive Briefing = SIGNET Candice Fearview |  SignOut
Calendar invite ) )
82 Signet Customer Experience Center
Cancel o
Customer Portal Direct Access Link | o R BRIEFING DETAILS
- Welcome Candice Fedk x
Tuesday, Sep 21st
R - g 9:00am to 4:00pm EDT
Customer PDr’ta| Ge ﬂera| Access Lin k B SIGNET We, here at Signet, are excited to host you virtually through the Signet Customer 6.00am to 1:00pm PDT
Roe — E —— Experience Center Virtual
Copy to Clipboard A H s This tool will be your guide from the pre-meeting review of the agenda through the 5
g E | - @ C - & < i E | final feedback on the engagement. We look forward to showing you how Signet > B YD G IEED
mai ) py Discussion = !_ unlocks the value of your data and elevates your innovation advantage. To start, View Details
Download Leaders | you can check out the Agenda & get to know the Discussion Leaders. During the
Briefing, you can keep up with the agenda, give speaker and session feedback.
> =_| ~ R After the briefing, we will share the digital content from your session past the Briefing Manager.
o vl / briefin Liz Blacklock
L re—— g = Contactfor assistance
Digital Content
See how to optimize your virtual and hybrid customer engagement.
Local
Resources See how to optimize your virtual and While here for a visit, we'd love to
hybrid customer engagement recommend some ways to enjoy New i= View the Agenda >
York City.
~ 2 View More > o\ v,
D UPLEVEL View More > = Visit Us Online >
Leam @
Signet
™ Signet Blogs >




X Nexus

Day of Experience




Virtual Welcome: Launch or Share URL X Nexus

Briefing Details Briefing Details VW will open in new browser window
Account: Github Account: Github
Customer Briefing | In-Person Customer Briefing | In-Person
NYC Signet Experience Center NYC Signet Experience Center e} ©scner
Briefing Manager: Alex Maniuk Briefing Manager: Alex Maniuk
Thu, Nov 4, 2021 | 5:00am - 2:30pm EDT Thu, Nov4, 2021 | 5:00am - 2:30pm EDT
Green Room Green Room
PIN: rSbhjes1R PIN: rShjesTR Weleomne
Shell Oil Executive ©scner
Engagement Reports Engagement Reports b= e
2 g = : Briefing ,
Planning Report Planning Report T°day;:‘gf::f .
Preview | Download Preview | Download DR e s rocactions v e
Customer Portal General Access Link E— Ay o
Wrap-up Report Wrap-up Report N
The briefing has not started yet. The briefing has not star| [t
Customer Portal QR Code y T m— — mmeor '
£ Launch - ‘ ‘ & Print V‘ ‘ @ Launch 1 ‘ Virtual Warmer Link e
Virtual Warmer - ‘ D copy v‘ ‘ & Email 1 ‘ ‘ © copy a atacions

 Break controls
* Music controls
* Pause, Reverse, Forward controls

F11is FULL SCREEN and will
hide any browser detail



Printables: Execution X nexus

Agenda and Table Tents

ACCESS : Briefing Overview >
Print Agenda & Print Attendees Briefing Detalls
Seat Tents Account: Github

Customer Briefing | In-Person

NYC Signet Experience Center

Briefing Manager: Alex Maniuk

Thu, Nov 4, 2021 | 5:00am - 2:30pm EDT
Green Room

PIN: rShjes1R

Engagement Reports

Planning Report
Preview | Download

Wrap-up Report
The briefing has not started yet.

‘ Z Launch V‘ ‘ B Print A‘

‘ B4 Email v ‘ Agenda J

Need to add your logo? Ask me how!

Attendee Seat Tent




X Nexus

Post Experience




Briefing: Evaluations X nexus

* Attendee Type

General Briefing

General Engagement Feedback Agenda Topic Feedback
Feedback
Mumber of Responses: 5 Number of Responses: 18 ‘ ‘ . P
AN resenter Feedback
Comment Sentiment: Positive Comment Sentiment: Positive

@ FPositive: 50% @ Positive: 66.7%
o rmﬂz;e;j?% [ :cia);:;v?ss_a% * Visual delive ry
« Sentiment analysis on text answers
4
\;:Le;;ftjg information in today's session Engagement Ecosystem: In-Center Solutions o EXpO rtls eva | U atl on d ata fO r Sl |C| ng an d
Marshall Thompson L
v i dicing

Please rate your overall satisfaction with this

To what extent did this help your decision- discussion leader.

making process? v 5iS
Vol

Feedback on this topic

What other topics are you interested in




FEATURE RELEASE

Nexus Platform: Briefing Planning & Wrap Up Reports )( NexXus

ACCESS: HOME > BRIEFING OVERVIEW - ENGAGEMENT REPORTS

Planning Report

NYC Signet Experience Center

Planning Report

Wrap Up Report

MNYC Signet Experience Center l
Wrap-up Report

E MYC Signet Experience Center
nga;
- Bag Wrap-up Report l
ok
Engag
NYC Signet Experience Center Opportul
Customd Planning Report Name: Xl Engageme NYC Signet Experience Center
Amount: Wrap-up Report
Name Notes: Se @ 2
Agen tatam ren ustomer Atten
explicabo .
NYC Signet Experience Center P Name Agenda - Fri,
Internal. Welcom Plannl‘ng Report e | Mary Davis NYC Signet Experience Center
Name Internal Gedd Welcome & Introduct Wrap-up Report
— CRM ID: eddy Lee
. Discussi
Liz Blackl . Revenue: Internal Description: |
Marzhal Engagement Details Industry: Brett Bolling
Bryan Nu ; Discussion Leaders: Engagement Details
Descripth
Voice of i John Higgins Marshall Thompsan | 8ag!
o Xilinx
Interns EXILINX 2 Attendee ili
nternal Xilinx Voice of the Custome & XNy Xilinx
Discuss Internal f Internal Attende Xilinx
Ext " Internal Description: |
NYC Signet Experience Center | Green Room e Name )
Signet ( Thu, Nov 11 | 5:00 am - 11:30 am Avg Sentl Discussion Leaders: N NYC Signet Experience Center | Blue Room
Liz Blacklock i, % TE
. | splease ask Fri, Oct 22 | 5:00 am - 11:30 am
Discuss e Bryan Nunes Signet Overview | 5:4 ]
St - Voice of The Customer Notes:
ankar Name: Xilinx Workpace Sites | 1D: 2384f8dfdfv9 Internal Description: |
Amount: $750,000 | Probability: 80% | Close Date: 12/31/2021 Discussion Leader B Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et
Nexus | Notes: Sed ut perspiciatis unde omnis iste natus error sit accusantium dol que laudantium, Shankar Sahai | D ] \ dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea
totam rem aperiam, eaque ipsa quae ab illa inventore veritatis et quasi architecto beatae vitae dicta sunt ankar Sanat | Bl commaodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolare eu fugiat
Internal explicabo. nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim
5 id est laborum.
Discuss
Stacy Wi Account Details Nexus Platform Kick
= Wrap-up Notes:
CRM ID: N/A Internal Description: |
Supply! Revenue: N/A Discumsion Lesders Sed ut perspiciatis unde omnis iste natus error sit voluptatem accusantium doloremque laudantium, totam
Imerng Industry: Retail stacy Wood | CSM 1 rem aperiam, eaque ipsa quae ab illo inventore veritatis et quasi architecto beatae vitae dicta sunt explicabo.
Description: N/A ¥ Nemo enim ipsam voluptatem quia volupeas sit aspernatur aut odit aut fugit, sed quia consequuntur magni
Discussi dolores eos qui ratione voluptatem sequi nesciunt. Neque porre quisquam est, qui dolorem ipsum quia dolor
Marshal sit amet, consectetur, adipisci velit, sed quia non numquam eius modi tempora incidunt ut labore et dolore
Supply Chain & Open: magnam aliquam quaerat voluptatem. Ut enim ad minima veniam, quis nostrum exercitationem ullam
M corporis suscipit laboriosam, nisi ut aliquid ex ea commodi consequatur?&nbsp;
Internal Description:
L"[::";: Discussion Leaders:
P Marshall Thompson |
Discussi nexus
nexus Rebecca
Managed Services | §
TTE— Nexus| Ac Internal Description: |
nexu

—

NEXUS | Acceler:

—




Agenda: Section Il| X nexus

Platform Features

« Calendars, View

* Insights: Analytics & Reports

* Program Level Settings

« Customer Portal Settings, Configuration
« User Access, Levels

« Customer Portal - Profile Avs B
- Email Settings

« Printables Setup

« Sending a Meeting Invite

« Opportunities

 Virtual Welcome Settings



How do you view?

Choose between weekly or monthly views

Calendar

ﬂ =] New York Signet Exper... v 9/13/2021-9/17/2021 £

Maonday, Sep 13 Tuesday, Sep 14 Wednesday, Sep 15 Thursday, Sep 16

request to oriefing
:30am - 10:00pm EDT
Green Room

N briefings scheduled on this day. Mo briefings scheduled on this day. o briefings scheduled on this day.

»ovs

Ei &3 =0

Add'l flags

* Engagement Type
« Center

« Month/Week

Friday, Sep 17

No briefings scheduled on this day.

Calendar

Monday
Aug 30

Mo briefings scheduled on this day.

Sep 06

Mo briefings scheduled on this day.

Sep 13

From request to briefing
10:30am | Green Room

Sep 20

Mo briefings scheduled on this day.

Sep 27

Mo briefings scheduled on this day.

o : [

Tuesday

Aug 31

Mo briefings scheduled on this day.

Sep 07

2 Calendar Meeting
5:00am | Green Room

Sep 14

Mo briefings scheduled on this day.

Sep 21

Mo briefings scheduled on this day.

Sep 28

Mo briefings scheduled on this day.

Wednesday
Sep 01

Mo briefings scheduled on this day.

Sep 08

2 Calendar Meeting
5:00am | Room 2

sep 13

Mo briefings scheduled on this day.

Sep 22

nane

530am | Virual

Sep 29

Mo briefings scheduled on this day.

X Nexus

v New York Signet Exper... v

Thursday
Sep 02

Mo briefings scheduled on this day.

Sep 09

Mo briefings scheduled on this day.

Seple

Mo briefings scheduled on this day.

Sep 23

Mo briefings scheduled on this day.

Sep 30

= Citi Anancial Exacutive Br...
10:00am | Green Room

citi

9/2021 ]

Friday
Sep 03

Mo briefings scheduled on this day.

sep 17

Mo briefings scheduled on this day.

Sep 24

Mo briefings scheduled on this day.

Oct 01

Mo briefings scheduled on this day.




Insights: Analytics X nexus

Micro Customer Engagement Stats
« Unique session stats
) Tab usage Stats Customer Portal Scheduler

« Media stats Analytics o
Pp1sag 10/16/2021-10/20/2.. £ Silicon Valley Signet ~ ~ Al -

Analytics

Ana IytICS Customer Portal Scheduler Section Views
Media Metrics
Customer Portal Scheduler T ! TOTAL # OF AVG # OF TOTAL # AVG #
App Usage 1016/2021-10/20/2... & ¢ VIEWS VIEWS EMAILED EMAILED
Date Range Center "
: Section Views 7 0.6 12 1
UGS 10/16/2021 - 10/20/2.. B Silicon Valley Signet
Section Views Media Metrics
AVG # OF AVG # OF VIEWS
Media Metrics MEDIA NAME Al A A MEDIA  NpUsTRY
TOTAL # OF AVG # OF PAGE AV VIEWS PER BRIEFING TYPE VIEWS EMAILS TYPE
DAILY SESSIONS VIEWS VIE) 6 1 5
) ) Related )
5 3.6 1.4 123456_For test image 1 2 Media Education
SECTION SECTION
ATTENDEE CUSTOMER BRIEFING NAME TYPE } Customer  Agriculture, Apparel,
NAME NAME ID el ar code image 1 ! Media Banking,...
Lesia Founder (Ilvy League) 394 ’:Ig:‘ Oct Home Standard
Medial image 1 1 Customer  Agriculture, Apparel,
8 Media Banking,...
Mon, Oct
Maistrenko L (lvy League) 394 POT Feedback Standard
. Customer  Agriculture, Apparel,
Media2 image 2 ! Media Banking,...
Tue, Oct 1
Test Attend, TestC 315 ’
estAttendee - Testto POT Media Standard 1
ea Apple - Int 377 ;;ﬁ_ & |
Test Attendee  TestCo 416 ;;?omga:zg 2 0 0 Export the data to Slice
Fowserpage 10 <156t and dice as desired




Insights: Reports

Macro Program Stats

Engagement Type stats
Attendee Stats

Opp Value Stats

Media Stats

Additional industry and center
detail breakouts available

Reporting

Engagements: 21

Attendees: 104

7/1/2021 - 77202021 B All

W Custormer Briefing: 20

M partner Briefing: 1

M Custorer User Group: 0

M internal Briefing: 0
Quarterly Business Review: 0

M Excernal: 32
M internal: 31
W Speakers: 41

Value: $5,250,000

Impressions: 104

X Nexus

Wy Signet Experience Center: $4,750,000
Ml silicon Valley Signet Experience Center: $500,000

W Daily Sessions: 87
W Media Views: 13
M Media Emailed: £



Program Level Settings* X NexXus

Left Nav Category

Centers

Rooms
Industries
Engagement Types

Topic Categories

Agenda Templates

Evaluations

Emails

Email Settings

View Center Details (for new or
changes to center, please
contact your CSM)

View or edit room detail
View or edit Industries
View or edit Briefing Types

View or edit Topic Categories
View or edit Agenda Templates

View or edit Evaluation
questions

(any edits will take place in a future
created briefing)

View or edit email templates

View or edit email settings

x Hub Engagement v

Programs

Centers

Rooms

Industries
Engagement Types
Topic Categories
Agenda Templates
Evaluations

Emails

Email Settings

Experience v Content v Insight v Health v v v ‘
ID CENTER NAME CITy

1 Silicon Valley Signet San Jose

2 New York Signet Experience Center New York

*We will work with you to setup the program level settings before go live so this is focused on
ongoing maintenance only



Key Program Level Considerations X nexus

Left Nav Categor
gory D INDUSTRY NAME ORDER ENGAGEMENT NAME TYPE
Centers View Center Details (for new or changes _
to center, please contact your CSM) 4103 Ads and Media Space = Customer Briefing g:::z;‘:zf
Rooms View or edit room detail
Industries View or edit Industries 4104 Aerospace
= 2 Customer User Group Customer
Engagement Types View or edit Briefing Types
Topic Categories View or edit Topic Categories 111 Agriculture Partner
= 3 Partner Briefing Standard
Agenda Templates View or edit Agenda Templates
. . . i 112 Apparel _ L Interna
View or edit Evaluation questions = 4 Internal Briefing Standard
Evaluations (any edits will take place in a future
created briefing) o )
1360 Artificial Intelligence o Test
Emails View or edit email templates = > Test Briefing Standard
Email Settings View or edit email settings

1113 Banking

*Industry triggers what digital content is available through the Customer Portal
*Engagement types triggers salutation messaging through the Customer Portal



Key Program Level Considerations X nexus

Agenda Templates

Search Q
Left Nav Category
NAME LAST MODIFIED
Centers View Center Details (for new or changes
to center, please contact your CSM)
. . . Customer Briefing In-Person Multi-Day 4 09/19/2021
Rooms View or edit room detail
Industries View or edit Industries
. ) o Customer Briefing In-Person Single Day 09/19/2021
Engagement Types View or edit Briefing Types
Topic Categories View or edit Topic Categories
Customer Briefing Virtual Multi-Day 09/19/2021
Agenda Templates View or edit Agenda Templates
View or edit Evaluation questions Customer Briefing Virtual Single Day 09/19/2021
Evaluations (any edits will take place in a future
created briefing)
Emails View or edit email templates Partner Briefing In-Person Multi-Day 09/19/2021
Email Settings View or edit email settings
Partner Briefing In-Person Single Day 09/19/2021

*Setup Template agendas with the basic agenda items already included
*One per briefing type and in-person/virtual



Key Program Level Considerations

Left Nav Category

Centers

Rooms
Industries

Engagement
Types

Topic Categories

Agenda
Templates

Evaluations

Emails

Email Settings

View Center Details (for new or
changes to center, please contact your
CSM)

View or edit room detail

View or edit Industries
View or edit Briefing Types

View or edit Topic Categories

View or edit Agenda
Templates

View or edit Evaluation
questions

(any edits will take place in a
future created briefing)

View or edit email
templates

View or edit email settings

ORDER QUESTION

= 1 How much did this virtual visit experience influence your decision to conduct
= 2 Please rate your overall satisfaction with this discussion leader.

= 3 Was the information in today's session helpful?

= 4 Is there any other feedback you'd like to give?

—

*Evaluations - Use consistent evaluation questions, should be part of initial setu
*Emails - Customize the email templates throughout the Nexus Hub Platform

X Nexus

- © Add Question

FORMAT

Center
NYC Signet Experience Center -

Email subject *

Signet Training is excited to welcome you!

Email body *

B I US Components 2

Dear {{attendee.firstName}}

We are looking forward to your
upcoming refresher training on the
CenterSuite Platform.

As a training experience, we created a
briefing and are sharing the Customer
Engagement App with you. You can view
your agenda, browse through content,
as well as provide your feedback all in
one location.

Here is your Signet Customer
Engagement Portal




Experiences: Customer Portal & Virtual Welcome

Setting default behavior
for the Customer Portal!

)( Hub Engagement v Experience v Content v Insight v Health v
Left Nav Category Customer Portal
Center Info View or edit center info
Media View or edit media library
Leadership View or edit leadership e I CENTEE I
Concierge View or edit concierge detail —
" _

Style Ve o @i style it —— New York Signet Experience Center 2

: View or edit messaging Concierge
Messagmg (Salutation) Silicon Valley Signet 1

Style

Configuration Customer Portal Default Details Messaging

Configurati
Customer Portal Default onfigurations

settings Settings Settings

X Nexus

DATE MODIFIED

10/15/2020

10/15/2021

*We will work with you to setup the program level settings before go live so this is focused on

ongoing maintenance only



Users: Program Manager can create new users X Nexus

Along the top of the platform, click on the COG

xHub Engagement v Experience ¥ Content v~ Insight v Health v

Add new users by unique email, assign program role and center assignment!

Users

Al - Q Users have 7 days to login with
temp password. If not used, delete
NAME SYSTEM ROLE PROGRAM ROLE * LAST MODIFIED 4 the user and recreate them to

resend a new temp password.

@ Oleksii Markichev Admin Program Staff 09/19/2021

Denys Denysenko Admin Program Staff 09/19/2021




Customer Portal: 2 Profile Views X nexus

ACCESS: HOME 2 EXPERIEINCE - CUSTOMER PORTAL = SETTINGS

Center setting for Customer Portal views
« Profile A: New style
« Profile B: Existing style (default)

Agenda

EDT/PST

" Wednesday, November 3

9:00am EDT / 6:00am PDT = Welcome & Introductions

Description
Let's take @ moment for Welcome & Introductions.

£ XILINX Welcome, Liz

T We, here at Nexus, are excited to host you virtually through the Nexus
" Customer Experience Center.

Discussion Leaders
Liz Blacklock
Diesien Bl Customer Success
eaders
Manager

This tool will be your guide from the pre-meeting review of the agenda =

through the final feedback on the engagement. We look forward to
showing you how Nexus unlocks the value of your data and elevates
your innovation advantage. To start, you can check out the Agenda
& get to know the Discussion Leaders.

L4

Local
Resources

During the engagement, you can keep up with the agenda while also
able to give speaker and session feedback. After the briefing, we will

share the digital content from your session post the briefing. 9:15am EDT/ 6:15am PDT Voice of the Customer

View the Agenda

9:45am EDT / 6:45am PDT Signet Overview
Engagement Details

Visit Us Online
Wed, Nov 3rd | 9:00am - 1:30pm EDT 10:15am EDT/ 7:15am PDT Challenges & Solutions
NYC Signet Experience Center
6:00am - 10:30am PDT Signet Blogs
Green Room 11:45am EDT/ 8:45am PDT Managed Services
Video Conference link will be provided on the day of the briefing.

12:30pm EDT / 9:30am PDT Afternoon Break

12:45pm EDT / 9:45am PDT | Interactive Analytics

Profile A: Left Nav

3 0 & & = 94 = B

Home Signet CXC Agenda Discussion Digital Local Learn @ Feedback
Leaders Content Resources Signet

Profile A: Bottom Nav




Customer Portal: 2 Profile Views X nexus

ACCESS: HOME 2 EXPERIEINCE - CUSTOMER PORTAL = SETTINGS

Xilinx Executive Briefing Liz Blacklock Sign Out

Nexus Engagement Center

Center setting for Customer Portal - _
H Engagement . - BRIEFING DETAILS
views e Welcome Liz £ XILINX

« Profile A: New style Tuesday, Oct 26th
+ Profile B: Existing style (default) 9:00am - 1:30pm EDT

We, here at Nexus, are excited to host you virtually through the Nexus Customer 6:00am - 10:30am PDT
Experience Center. Green Room

-]

Agenda

i3

® Discussion

Leaders This tool will be your guide from the pre-meeting review of the agenda through

the final feedback on the engagement. We look forward to showing you how : .
Nexus unlocks the value of your data and elevates your innovation advantage. View Details
To start, you can check out the Agenda

Join Video Conference

B Digtel Content & get to know the Discussion Leaders. o
Briefing Manager:
During the engagement, you can keep up with the agenda while also able to give Liz Blacklock )
4 Local Resources speaker and session feedback. After the briefing, we will share the digital [ Coritmetier sl mnee

content from your session post the briefing.

T Whatis Nexs? See how to optimize your customer engagements
. o . ‘ o i= View the Agenda >
E Feedback See how to optimize your virtual and While here for a visit, we'd love to
hybrid customer engagement. recommend some ways to enjoy New
York City. = Visit Us Online >
View More >

View More >

& Nexus on LinkedIn >

Profile B: Default



Ul UPDATES

Email Settings X nexus

ACCESS: PROGRAM 2> EMAIL SETTINGS

Add an email alias and an email header.

s o <
Programs @ (o

X NexXus

mail Alias Name

Centers
Nexus
Rooms
. Email Header Graphic
Industries —
Dear Liz
) I
Engagement Types _we= NEXUS-2021-HubSpot-Email... & ]
We are looking forward to your upcoming refresher training on the Nxus Platform.

Topic Categories g6 and T00px . S

As a training experience, we created a briefing and are sharing the Customer Portal with you. You can view your agenda, browse through content, as well as provide your feedback all in one location.

Agenda Templates

Evaluations Here is your Nexus Customer portal
Cancel

Emails We want to give you an opportunity to familiarize yourself with the platform prior to the briefing.

Email Settings

Regards,

Nexus Customer Success Team




Printables: Setup X Nexus
Agenda

ACCESS : HOME - Program - Printables |
Settings done at the center level NYC Signet Experience Center .

pn 0
Table Tents
* Show QR Code i 0
° JOb T|t|e NYC Signet Experience Center v

Agenda e
* Show QR Code #333333 . @ Yes

« Client Logo _ ®ves
 Salutation Message
«  Show Agenda Topic Name in all caps
« Show agenda descriptions
« Show Speakers C@ves e
«  Show Speaker Title

@ Yes _
i Yes @ ver

i Yes

i Yes




Customer Portal: Sending a Meeting Invite X hexus

Email to attendees for welcome, evals or general communication.

Briefing Detail
efing Details Preview and edit the email to be sent.

Account: Github

Customer Briefing | In-Person

NYC Signet Experience Center

Briefing Manager: Alex Maniuk

Thu, Nov 4, 2021 | 5:00am - 2:30pm EDT

Subject Text *

{{center title}} - Briefing Invite

Green Room Select Attendees to Receive The CE App Access Email body *
Link
PIN: rShjes1R . i B I U% Components %
Engagement Reports B ATTENDEE TYPE We are pleased to host you at our
i . Liz Blacklock TERNAL —p briefing, this is our calendar invite for
4 liz.blacklock@signet.
annlng epUr | iz.blacklock@signet.tv yOU to save.
o Shankar Shahai EXTERNAL

Calendar invite shankar.sahai@signet.tv

Briefing Name:
{{briefing.name}}

You can preview and edit the template on the
next screen.

Next Date & Time:

{{briefing.scheduledStartAt}}

Customer Portal Direct Access Link

Customer Portal General Access Link v

B4 Email - ‘ ‘ @ Copy - ‘ Your Briefing Manager:
{{briefingManager.fullName}}

Agenda:
{{briefing.agenda}}




Briefing: Opportunity X nexus

Tracking the opportunity data for this briefing.

Briefing Details Opportunity Data Requwed Fle!dS
* Opportunity Name
Oppernty P2z S - .+ Amount
o ooz - « Probability
::::dr:unity ;;;mm _— ?3.481’jr‘1.w.ui197.2_ | 9&9&021 tunity Close Date . : D esc rI ptl O n
Sai Tch Mecis il i IR  Expected Close
Facilitation $230,000 il 75%
Experie.nces Opportunity Amount U pd ate to ed It
Evaluations . . $250,000.00
ats6pm EDT 71201202 « Closed?
- Update Close Date
« Amountor

Q: How do | edit the Opp Detail?

A: Click on the Blue Update to edit




Virtual Welcome: Music X nexus

Add music to your Virtual Experience
ACCESS : EXPERIENCES = VIRTUAL WELCOME => SETTINGS

Control the music here!

Current Musical Options (by
Center) NYC Signet Experience Center
e Clarion Full
« Clarion View Duration (sec) *
« Decide 15
¢ Freedom Run
«  Fresh Commerce C.OnI elcor 6
- Technology . _
* Upstart ®on Bank of America
b o Executive Briefing

Audio

Speaker Label *

Discussion Leader




Recommended Defaults & Review Cycle ~ X NeXUus

Tab Setup/Defaults

Pre-Briefing Quarterly review
- Center Info / Agenda / Media Media
Day Of Briefing Leadership

Branding/Style
Center Info - Images
Salutation changes

- Center Info / Agenda / Feedback /
Speakers / Media

Post Briefing Experience

- Agenda / Feedback / Speakers / Media :
Planning

* Meeting type updates

Need technical support? Reach out to us at support@nexuscenter.io



Q&A and Resources X nexus

What questions do you have?

« Support: support@nexuscenter.io

« FAQ Site: https://info.signet.tv/knowledge



mailto:support@nexus.io
https://info.signet.tv/knowledge

