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Agenda: Section | X Nexus

Personalization Areas

Initial Setup

Maintenance

Next Steps




Nexus Hub Platform - General Navigation

https://hub.nexuscenter.io/platform/ - Web-based tool

XHub

Engagement v Experience ~ Content ~

Insight v Health ~

Welcome, Stacy

Today's Briefings

No briefings scheduled for today.

Quick Tip: Click on

eI S briefing name to open

Q2 Integration
Q2 = EXON
Mon, Dec 13

=2 $0 &0

View All Briefings

Exxon Engagement
Exxon
Tue, Dec 14

=5 40 &0

X Nexus

Engagement Experience Content Insight
Ca-ler]dar Customer Portal Media Analytics
Briefings On-Site Channels Reports
Accounts Virtual Warmer
Speakers Program Site

Topics
Requests
A 4 y A 4 A 4
Manage Manage Manage media || View Analytics
program & settings for on the
briefing data toolset Customer
Portal

Health Tab - coming soon!



https://hub.nexuscenter.io/platform/

Customer Portal Personalization

Navigation Hint: EXPERIENCES - CUSTOMER PORTAL

Customer Engagement App

Center Info
Media
Leadership
Concierge
Style

Messaging

Settings

NAME CENTER ID

NYC Signet Experience Center 18

Silicon Valley Signet Experience Ce... 17

DATE MODIFIED

06/03/2021

06/03/2021

X Nexus




Personalization - Center Tab X Nexus

Center Info Media *

= E Signet Center Info 2jpg @

NYC Signet Experience Center = B ssnetcenternforjps ®

= - Signet Center Info 4.jpg @

= E Signet Center Info 3.jpg = ®

Center Info Overview *

| Upload
B I U%

Optimal media size
types include |PG, P

Engage with senior executives, uncover
communication strategies to support digital

enterprises, and learn more about Signet fenerinte Trumbnan =
innowvations at the San Jose Execurive Briefing
Center (EBC). Featuring the latest collaborative E Signet Center Info Thumbna... ®

and interactive technologies to see solutions in

action, Signet thought leaders and industry ThiS text iS ~ ) .
experts will prepare and deliver a customized . e
briefing for your visit, where you'll d I S p I ayed O n
Explore cur technology and industry portfolio. the HOM E
page if center

https://www.signet.ty iS toggled on

Center Brochure




Personalization - Center Tab (Leadership) X Nexus

Customer Engagement App
Center Details Edit

m NAME CENTERID
Media
‘ 1 NYC Signet Experience Center 18 06/03/2021
Leadership

Concierge

Silicon Valley Signet Experience Ce... 17

Style

Messaging

- Leadership Team Edit Description
ettings
o . ORDER NAME TITLE DATE MODIFIED
Navigation: Choose Center
Info and then choose the
Center tO update = 1 Bryan Nunes WP, Client Services 05/13/2021
= 2 Marshall Thompson Director Client Solutions 05/13/2021
= 3 Neil Rieger Director Creative Services 05/13/2021

= 4 Greg Harvey Director, IT&5 05/13/2021




Personalization - Leadership Tab

Customer Engagement App

Center Info NAME CENTERID

Media

— NYC Signet Experience Center 18
Leadership

Concierge
Silicon Valley Signet Experience Ce... 17
Style

Messaging

Settings

Navigation: Choose
Leadership and then center

Customer Engagement App

Center Info
Media
Leadership
Concierge
Style
Messaging

Settings

NAME

Neil Rieger

Liz Blacklock

Shankar Sahai

Bryan Nunes

TITLE

Director Creative Services

Customer Success Manager

Sr Director, Customer Succ...

WP, Client Services

CENTER

Silicon Valley Signet Experie...

Silicon Valley Signet Experie...

NYC Signet Experience Cen...

Silicon Valley Signet Experie...

X Nexus

(ol © Add Leadership

DATE MODIFIED

04/13/2021
02/24/2021
04/13/2021

02/24/2021




Personalization - Leadership Tab xnexus
(cont)

Leadership First Name *

Marshall

Leadership Last Name *

Thompason

Leadership Photo

E MT.jpg ®

L1L3

Director, Client Services

Leadership Bio
B I USD

lpsom Lorem for Marshall. |psom Lorem for
Marshall. |psom Lorem for Marshall. |psom
Lorem for Marshall. |psom Lorem for Marshall.
Ipsom Lorem for Marshall. |psgm Lorem for
Marshall. |psom Lorem for Marshall. |psom
Lorem for Marshall. |psom Lorem for Marshall.
Ipsom Lorem for Marshall, |psom Lorem for




Personalization - Media Tab

Customer Engagement App

Center Info NAME CENTER ID
NYC Signet Experience Center 18
Leadership
Concierge
Silicon Valley Signet Experience Ce... 17
Style

Messaging

Settings

Navigation: Choose Media

Customer Engagement App

Center Info
Media
Leadership
Concierge
Style
Messaging

Settings

NAME

Banking industry test

Signet Customer Portal

Signet Virtual Welcome

Signet Content Templ...

UPLevel Spotlight - M...

Signet Success Stories...

Signet EBC Success St...

FILENAME

CRUCIAL.png

CenterSuite Cust...

CenterSuite Virtu...

CenterSuite Com...

2021 Q1 UPLevel ...

Signet ABPM 202...

Signet ABPM 202...

INDUSTRY

Banking

Centers

Banking,
Biotechnology....

Centers

General, Centers

Centers

Centers

TYPE

Image

Video

Video

Video

Video

PDF

Video

PRIVATE

No

No

Mo

No

No

X Nexus

@ Add Media

DATE MODIFIED

05/08/2021

04/13/2021

04/13/2021

04/13/2021

04/13/2021

04/13/2021

04/13/2021




Personalization - Media Tab (cont.) X nexus

Media *

[ speakers Detail.pdf ®
Supported media types include PG, PNG, Gl P4, and PO
Media name *

Speaker Detail

Media Short Description

Review the Speaker Detail for this topic.

Private

W Off

dustry *
Aerospace -




Personalization - Concierge Tab X Nexus

Customer Engagement App Edit Description

CATEGORY DATE MODIFIED ACTIONS
Center Info NAME CENTERID
Media = signet Client Centers ~ ~ 05/17/2021 New Place
NYC Signet Experience Center 18
Leadership
Silicon Valley Signet Experience Ce... 17 = Customer Engagement App 06/07/2021
Style
Messaging
. = Virtual Warmer 06/07/2021
Settings
= In-Center Welcome Screens 06/07/2021
Navigation: Choose Concierge
.
and the the correct center = n-Center Room Warmer
= In-Center Door Monitor 06/07/2021
= Concierge ltems 06/03/2021 New Place
= The Marmara Park Avenue 06/07/2021
= Hotel Warwick New York 06/07/2021
= Buvette 06/07/2021
= Mercado Little Spain 06/07/2021

= Local Weather 06/07/2021




Personalization - Concierge Tab (cont) X nexus

Edit Description | © Add Categ I

CATEGORY DATE MODIFIED ACTIONS Category Name ®
Testing
= | Signet Client Centers ~ ~ 05/17/2021 New Place
Category Description *
= Customer Engagement App 06/07/2021 TEStmg New CateBoW
= Virtual Warmer 06/07/2021 Concierge Thumbnail *
Cool Image.jpe
= In-Center Welcome Screens 06/07/2021 - geJpes @
Optimal media size is 180 wide by 180px t2
= In-Center Room Warmer 06/07/2021

= In-Center Door Monitor 06/07/2021




Personalization - Concierge Tab (cont.) X nexus

06/14/2021 New Place

Wonderful Restaurant

Phone Numbe

202-450-4587

Join us at LaAlameda for Mediterranean m

www.laalameda.com

Country -

The relationship between the Russian gowve
address Line

454 N 2315t 5t

Place of Interest Media *

dFi CEapp2jpg ®

Address Line 2

l Upload

San Jose e 780px wide by 440px tall. Supported media
PNG. and MP4

CA

Zip/Postal Code




Personalization - Concierge Tab X nNexus
(cont.)

06/14/2021 New Place

Place of Interest Name *

Customer Engagement App
Phone Number

Place of Interest Short Description *

Offer your customers a next generation ex Place of Interest Website
https://signet.tv/products/customer-portal

Country - Place of Inte;
For today's more virtual and hybrid world,

Address Line 1 Place of Interest Media *

= dF1 CEapp2.jpg ®

Address Line 2

B ceappips ®

City

tall. Supported media

Delete

ip/Postal Code




Personalization - Messaging X Nexus
(Salutations)

Cool Features: Messaging is

Customer Engagement App triggered on briefing type and
phase

Customer Engagement App

Center Info Pre-Briefing Greeting Messages
Media
ORDER MESSAGE NAME BRIEFING TYPES
Center Info NAME CENTER ID Leadership
Medi. C
eda NYC Signet Experience Center 8 onclerse = 1 Pre-Briefing Greeting Messages Test Briefing, Customer Briefing
Leadership Style
Concierge Messaging =
Silicon Valley Signet Experience Ce... 17 =z Pre Partner Type Partner Briefing
Style settings
= 3 CUGPre2 Customer User Group
Settings
= 4 CUG Main Customer User Group

NaVigation: Ch Oose Day-of Briefing Greeting Messages New Message
Messaging and th en Cen ter ORDER MESSAGE NAME BRIEFING TYPES

Test Briefing, Customer Briefing, Internal

= 1 Day-of Briefing Greeting Message Briefing

= 2 CUG Day Of Customer User Group

= 3 Partner Day Off Welcome Partner Briefing

= Partner tiquette Breing el ening Cotarmer Uer..
Post-Briefing Greeting Messages New Message

ORDER MESSAGE NAME BRIEFING TYPES

= 1 Post-Briefing Greeting Message Test Briefing, Customer Briefing, Partner

Briefing, Internal Briefing

= 2 Post CUG Customer User Group

Cool Features: Ability to have
multiple messages that
rotate

Thank You Messages

MESSAGE NAME




Personalization - Messaging (Salutations - X NexXuUs
Cont.)

Pre-Briefing Greeting Messages

Message Image

a Pre-Briefing Greeting Messa... &

We, here at Signet, are excited to host you
virtually through the Signet Executive Center. This
tool will be your guide from the pre-meeting
review of the agenda through the final feedback
on the engagement. We look forward to showing
you how Signet unlocks the value of your data
and elevates your innovation advantage.

orie E I¥pe

Customer Briefing, Test Briefing N Cool Features: Ability to have

multiple messages that

rotate




Personalization — Settings

Customer Engagement App

Center Info NAME CENTERID
Media

NYC Signet Experience Center 18
Leadership
Concierge

Silicon Valley Signet Experience Ce... 17
Style
Messaging

Navigation. Choose Settings and
then center

Cente

NYC Signet Experience Center

Select Header Briefing name

() company Name

(®) srisfing Meeting Name

Show Home Visiting Compary Logo
P ves
Home Pre-Briefing Separator Label *

Get to know Signet

Home Post-Briefing Separator Label *

Thank You

Home Briefing

Briefing Details

Home Quick Links Container Title *

Signet Links

Speaker Label *

Discussion Leader

Home Details Container Info to Display

Meeting Room

Briefing Manager

Allow Contact Speaker

X Nexus




X Nexus

Personalization — Settings - Cont.

Quick Links MNew Quick Link

ORDER

DISPLAY NAME

URL/APPLICATION TAB

AVAILABILITY

Link Type

O url

= 1 View the Agenda Agenda Pre-Briefing, Day-of- (® Application Tah
Briefing
Application Tab *
— - . - Pre-Briefing, Day-of- Agenda -
2 Visit Us Online www.signet.tv Briefing Post. Briefing
= 3 Signet Blogs https:/signet.tv/blo pre-Briefing, Day-of- S
3 5 ps:/iSIgnet. 8 Briefing, Post-Briefing View the Agenda
= 4 Feedback Feedback Day-of-Briefing, Post- Link lcon

Quick Links: Add new or Edlit

Briefing

:= List

Show in Briefing Instance

Pre-Briefing
Day of-Briefing

[] Post-Briefing

Cancel

Delete




Personalization — Settings - Cont. X Nexus

Application Tabs New Custom Tab Standard, Center Info
Display Name *
signet CXC

ORDER TAB NAME PAGE TITLE AVAILABILITY
page Tie
Signet CXC
= Home Home Pre-Briefing, Day-of- g
Briefing, Post-Briefing
@ InfoCircle
— . . Pre-Briefing, Day-of-
2 Signet CXC Signet CXC Briefing, Post-Briefing FE
M Pre-Briefing
— Pre-Briefing, Day-of-
3 Agenda Agenda Briefing, Post-Briefing Day of-Briefing
Post-Briefing
= 4 Discussion Leaders Discussion Leaders Pre-Briefing, Day-of-
Briefing, Post-Briefing
Restore Defaults
— - . Pre-Briefing, Day-of-
= 5 Digital Content Digital Content Briefing Post-Briefing
_ Pre-Briefing, Day-of- Display Name
= b Products Products Briefing, Post-Briefing Learn @ Signet
_ i —of- Learn @ Signet
= 7 Learn @ Signet Learn @ Signet Pre-Briefing, Day-of

Briefing, Post-Briefing

Application Tabs — Edlit or add

= Wifi

Tab Type *
Webpage

URL

https://signet.tw/platform/client-centers

Pre-Briefing
Day of-Briefing

Post-Briefing

Cancel




Q&A and Resources X Nexus

What questions do you have?

e Support: support@nexuscenter.io

o FAQ Site: https://info.signet.tv/knowledge



mailto:support@nexus.io
https://info.signet.tv/knowledge
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