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TODAY’S SESSION IS FOCUSED ON

Customer Portal Profile Options and Enablement
• Profile A

• Left Navigation
• Bottom Navigation

• Profile B (Default)

Parameters
• Center level profile
• Center level style



Customer Portal: 2 Profile Views

Center setting for Customer Portal views
• Profile A: New style
• Profile B: Existing style (default)

FEATURE RELEASE

Profile A: Left Nav

Profile A: Bottom Nav

ACCESS: HOME  EXPERIEINCE  CUSTOMER PORTAL  SETTINGS



Customer Portal: 2 Profile Views

Center setting for Customer Portal views
• Profile A: New style
• Profile B: Existing style (default)

FEATURE RELEASE

ACCESS: HOME  EXPERIEINCE  CUSTOMER PORTAL  SETTINGS



Profile How to’s
NOTE: Style options need to be updated before Profile A can be used!!!
1) Update Profile in Nexus Platform
2) Updated Style in Nexus Platform

FEATURE RELEASE

• ACCESS: HOME  EXPERIEINCE  CUSTOMER PORTAL  SETTINGS
• For Profile B, there are no Navigation Options required
• For Profile A, user must choose Left or Bottom

• ACCESS: EXPERIENCES  CUSTOMER PORTAL  STYLE
• Update style options
• Iterative changes



Let’s dive in!
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