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Customer Portal: 2 Profile Views X Nexus
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« Profile A: New style
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Let's take a moment for Welcome & Introductions.

£ XILINX Welcome, Liz

We, here at Nexus, are excited to host you virtually through the Nexus
Customer Experience Center.
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This tool will be your guide from the pre-meeting review of the agenda
through the final feedback on the engagement. We look forward to
showing you how Nexus unlocks the value of your data and elevates
your innovation advantage. To start, you can check out the Agenda

& get to know the Discussion Leaders.

During the engagement, you can keep up with the agenda while also
able to give speaker and session feedback. After the briefing, we will

; . :
share the digital content from your session post the briefing. e 9:15am EDT/ €:15am PDT Voice of the Customer

Nexus?

View the Agenda

E 9:45am EDT / 6:45am PDT Signet Overview
Engagement Details

Feedback

Visit Us Online

Wed, Nov 3rd | 9:00am - 1:30pm EDT 10:15am EDT/ 7:15am PDT Challenges & Solutions

NYC Signet Experience Center
6:00am - 10:30am PDT Signet Blogs

Green Room 11:45am EDT/ 8:45am PDT Managed Services

Video Conference link will be provided on the day of the briefing.
12:30pm EDT / 9:30am PDT Afternoon Break
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Customer Portal: 2 Profile Views X Nexus

ACCESS: HOME > EXPERIEINCE - CUSTOMER PORTAL = SETTINGS

Center setting for Customer Portal views

« Profile A: New style
* Profile B: Existing style (default)

Xilinx Executive Briefing Greg Harvey  SignOut

Nexus Engagement Center
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Engagement BRIEFING DETAILS

Centee We | CO m e G reg i: X"—lNX Xilinx Executive Briefing j ! .’ Greg Harvey  Sign Out

Wednesday, Oct 27th
9:00am - 4:00pm EDT

-]

et
Agenda
& We, here at Nexus, are excited to host you virtually through the Nexus Customer 6:00am - 1:00pm PDT o Agenda
Experience Center. Green Room
a E;[dus:;m This tool will be your guide from the pre-meeting review of the agenda through Join Video Conference e EDT £PST
the final feedback on the engagement. We look forward te showing you how o Engagement
Nexus unlocks the value of your data and elevates your innovation advantage. View Details Center Wednesday, October 27
= o To start, you can check out the Agenda
fa Digital Content

& get to know the Discussion Leaders. o
Briefing Manager: ﬁ Agenda 9:00am EDT / 6:00am PDT —  Welcome & Introductions
During the engagement, you can keep up with the agenda while also able to give Liz Blacklock

Local Resources speaker and session feedback. After the briefing, we will share the digital & Contact for assistance
content from your session post the briefing. Discussion
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@&  leaders Let's take a moment for Welcome & Introductions.
R See how to optimize your customer engagements HERUSQUIEKTINKS Discussion Leaders

P& Digital Content
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i= Viewthe Agenda > B Customer Success Manager

E Feedback See how to optimize your virtual and While here for a visit, we'd love to
hybrid customer engagement. recommend some ways to enjoy New 4 Local Resources
York City. = Visit Us Online >
View More > VIEW BIO
View More > i Noks o likedine = What is Nexus?
9:15am EDT/ 6:15am PDT + Voice of the Customer
=
9:45am EDT / 6:45am PDT +  Signet Overview
10:15am EDT/ 7:15am PDT + Challenges & Solutions

10:45am EDT/ 7:45a PDT 4 Challengoc 2 Solution




FEATURE RELEASE

Profile How to’s X Nexus

NOTE: Style options need to be updated before Profile A can be used!!!
1) Update Profile in Nexus Platform
2) Updated Style in Nexus Platform

Customer Portal

Center Info —
NYC Signet Experience Center -
Vedia gnet Exp | Customer Portal
Leadership
Center Info Center
Concierge Customer Portal Layout NYC Si ‘E A Cent .
Layout A - Viedia ignet Experience Center
Style
W . Leadership
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Bine —_— I Header Styles
Navigation Position * A Concierge
Configurations Header Color &
Style
Settings Show Home Visiting Company Logo ty #000000 .
C. Yes Messaging

. . Header Image
Configurations

« ACCESS: HOME - EXPERIEINCE > CUSTOMER PORTAL - SETTINGS Uplond ]
«  For Profile B, there are no Navigation Options required Settings _
»  For Profile A, user must choose Left or Bottom :

»  ACCESS: EXPERIENCES - CUSTOMER PORTAL - STYLE
« Update style options
* lIterative changes



L et’s dive in!



	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Let’s dive in!

