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TODAY'S SESSION IS FOCUSED ON X nexus
Optimizing

How do I?

v Update briefing request form
v"Update agenda templates
v"Utilize Portal Tabs

v Print an agenda sheet and tent cards




Briefing Request Form X nexus

ACCESS : HOME - Programs Opportunity Details Aeccount betalls
- Briefing Request Form ' @
Nexus has a customizable Opportunity Neme * Account CRM 1D *
Briefing Request Form S e
> Add OppO rtunity details S Opportunity Amount * Account Industry * .
> Define add’'l questions with ' R

text, single select and muiltiple P e B Ak

select answers cstimated Opportunity Close Date *

Attendees
Opportunity Description Add Attendee

Add Additional Opportunity

Q2 will offer full configuration of the engagement request form.
- Include or hide each section

- Change field order within each section

- Set request form per center and engagement type

- Create custom fields and values

- Duplicate settings for another usage

... & in the future, look for more dynamic features such as agenda
topic selection from center's pool, contacts from CRM, etc.




Agenda Templates

ACCESS : HOME > Program > Agenda Templates

Settings done at the center level

» Change individual briefing agenda
templates at the center level

Customer Briefing In-Person Single Day

Custormer Briefing In-Person Multi-Day

Partner Briefing Virtual Multi-Day

Test Briefing Virtual Single Day

Custarner Briefing Virtual Single Day

Test Briefing In-Person Multi-Day

Test Briefing In-Person Single Day

Test Briefing Virtual Multi-Day

Customer Briefing Virtual Multi-Day

Partner Briefing In-Person Multi-Day

Partner Briefing Virtual Single Day

Partner Briefing In-Person Single Day

X Nexus

Agenda Template Details

Center

MYC Mexus Experience Centars

15 minutes

Greetings & Introductions

30 minutes

Voice of the Customer

15 minutes
Blank Topic

60 minutes
Lunch Break

15 minutes
Blank Topic

15 minutes
Blank Topic

15 minutes
Afternoon Break

15 minutes
Blank Topic

30 minutes
Briefing Wrap-up

15 minutes
Blank Topic

Sawve Cance

@ Add Topic



Portal Tabs X Nexus

ACCESS : EXPERIENCES - Customer Portal
9 configu rations :== ORDER TAB NAME PAGETITLE AVAILABILITY

» Utilizing tabs during the briefing phases 2 .
=2 Nexus CEC Nexus CEC Pre-Briefing, Day-of
Briefing, Post-Briefing
> Ab i | ity to re n a I I Ie ta bS .'«.ga = - i fgend Pre-Briefing, Day-of-

Briefing, Post-Briefing

» Presenting in correct order [ |

Erij;.rlﬁ-tc.\r = 4 Test Brightcove iFrame Removed  Test of Brighteove URL without iFra... Briefing, Post-Briefing
ofe .
» Ability to add custom icons | 2 . n
= 5 Discussion Leaders Discussion Leaders - .
. Discussion Briefing, Post-Briefing
Leaders

Pre-Briefing, Day-of-

= 5 Nexus Solutions Mext-level client engagement is here Briefing, Post-Briefing
= 7 Digital Content Digital Content Prg-srleflng, Da)f-uf-
= Briefing, Post-Briefing
Digital
Conbent Bre-Briefi o ;.
= 5 Concierge Concierge rg- .rle ns E)T-U.-
Briefing, Post-Briefing
3
Concierge Pre-Briefing, D -
— . . ) re-grieting, Day-of-
= 4 About Nexus Why Nexus Briefing, Post-Briefing
i About Day-of-Briefing, Post-
Nesus = 10  Feedbark Feadback 2yorBreing Fos
Briefing
=]
Feadback = 11 Video Q1 CUGM Video Diszbled
.' Pre-Briefing, Day-of-
. ) - ) . Day-of-
= 32 ! fs cordin J - T
‘ - 12 (2 22 User Group Recording 5/22 User Group Recording Briefing, Post-Brifing
oup.




Print Agenda Sheets X nexus

ACCESS : HOME - Program - Printables

Settings done at the center level

Printables
Te nt Ca rd S Agenda Sheets

> Client Logo Attendee Tent Cards
> Show QR Code |
> Show Attendee Title -

Printables

Agenda =
Client Logo —— N o O
Show QR Code |
Salutation Message e

Show Agenda Topic Name in all @ves

caps @
Show Agenda Descriptions
Show Speakers
Show Speaker Title
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X Nexus

Let’s dive in!




