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Customer Portal Feature Summary

Features
• Customer Engagement App

• Increased functionality at the briefing level
• Virtual Welcome Content
• Customer Media
• Personalized Salutation & Quick Links
• Manage left-hand navigation
• Feedback Sentiment Analysis

• Enhanced Reporting

• Virtual Welcome
• Center level Setting & Style

UI updates
• 3-month calendar email
• CE App Settings – Split into Settings/Configuration
• Responsive UI layout

Active on 
7/12/21
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Customer Engagement App

Granular access to key features through CSP

Feature access:
Briefing Details → Experiences

Briefing level – NEW Features

Customer Media

Custom Salutations

Left Hand tab management

Virtual Welcome Content (NEW)

Custom Quick Links (NEW)

Customer Media Grid
Personalized Salutations

Enable briefing phases (Pre, Day of, Post)
Left-hand tab management
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Briefing: Experiences – Virtual Warmer

Virtual etiquette
Conference announcement 
Customer stories
Industry related content
Leadership quotes
Welcome Slides

Cool Add-on Feature: Ability to enable global content

Add content for VW
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Briefing: Experiences – Customer Media
Add customer media

Feature Improvement
• Increased upload limit  from 5M to 100M
• Additional file types available

• Discussion leader content
• Meeting announcements
• Team Introductions 
• Industry stories
• Customer stories
• Roadmaps
• Images
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Briefing: Experiences –Salutations/Quick Links

Custom Welcome
Lunch announcements
Welcome Back language

Specific Press Release
Specific Webpage
Lunch Orders



CONFIDENTIAL & PROPRIETARY PAGE 7

Briefing: Experiences –Application Tabs

Set for specific phase or disable fully

Current defaults are carried to the CSP, what about future briefings. 
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Briefing: Evaluations

Briefings → Briefing 
Overview → Evaluations

Feedback is analyzed by a 
3rd party tool that assigned 
a score (sentiment analysis)

Internal or External 

Enhanced Feedback: Sentiment Analysis

Screen 
Grabs

Share data via
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Insight: Reporting

• Engagement Types
• Attendees
• Engagement / 

Impressions

Sentiment Analysis

Screen 
Grabs

Share data via
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Customer Portal

Keep up with the quarter Style can be modified at the center level!

Keep up with the calendar! Style and Settings at the CENTER level

Global Feature access:
Profile → Preferences

Global Feature access:
Experiences → Virtual Welcome → Style & Settings
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Increase Viewable Space
Better viewing

Current

Updated
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Contact us

https://info.signet.tv/knowledge
mailto:support@signet.tv
mailto:Success@Signet.tv

