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Customer Portal Feature Summary

Features
• Salesforce Integration
• Requests
• Opportunities
• Sentiment Analysis
• Enhanced Reporting

UI Updates
• Virtual Welcome // Center level Setting & Style
• 3-month calendar email
• Responsive UI layout
• Meeting Invitation & Share CE App Access Status

Active on 
7/12/21
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Salesforce Integration
Integrate key data point;  minimize operational 

time, track program ROI

Engagements → Requests
Requestor detail, Account, 
opportunity detail,  briefing 
logistics requests, objectives

EBC Staff: Request reviewed 
and converted to a briefing & 
planned as usual

Salesforce: Opportunities
requests briefing via 
Salesforce: Opportunities

Insights → Reporting
Analyze Opportunity values

Engagements → Requests
Analyze conversion data on 
requests
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Requests
Manage and track from request to completion

Engagements → Requests

Briefing Detail
Opportunity Detail
Account Details

Approved and ready to plan? 
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Opportunity Tracking
Track and manage opportunity value for deals

Engagements → Briefing Details 
→ Opportunity

Add opportunity details at any 
stage of the briefing
-and-
Update and track opportunity 
changes for analysis
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Briefing: Evaluations

Briefings → Briefing 
Overview → Evaluations

Feedback is analyzed by a 
3rd party tool that assigned 
a score (sentiment analysis)

Internal or External 

Enhanced Feedback: Sentiment Analysis

Screen 
Grabs

Share data via
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Insight: Reporting

• Engagement Types
• Attendees
• Opportunity 
• Engagement / 

Impressions

Sentiment Analysis

Screen 
Grabs

Share data via
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Customer Portal

Keep up with the quarter Style can be modified at the center level!

Keep up with the calendar! Style and Settings at the CENTER level

Global Feature access:
Profile → Preferences

Global Feature access:
Experiences → Virtual Welcome → Style & Settings
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Increase Viewable Space
Better viewing

Current

Updated
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Meeting Invite Status
Monitor Meeting Invitation Status
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Contact us

https://info.signet.tv/knowledge
mailto:support@signet.tv
mailto:Success@Signet.tv

