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CENTERSUITE

Challenges & Successes

CHALLENGES

e Driving clients to give feedback

* Speakers images and Bio incomplete

e Speaker Bio from BriefingSource is text only

e Customizing per briefing type, such as, salutations, evals and media
 Time zone challenges for virtual briefings

SUCCESSES

e Polished consistent presentation to clients

 Manage zoom URL inside of App

e Evaluations are value add

* Branded experience, manageable at the client level with no photoshop
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CENTERSUITE

CE App — New Features // Global Settings GSGNET

NOV 2020 RELEASE

A. Textis formattable + hyperlin ks Bank of America Annual Strategic... B SIGNET Liz Blacklock ~ *&"0ut
»  (Center Info, Salutations, Leadership Bios

Briefing Briefing Home

-~

B.  Enable Client Logo on BRIEFING HOME PAGE

C. CEAppTab Mgmt.

Wednesday, November

* Re-order We are excited to welcome Bank of America 9:00am to 12:00pm PST
. Re-name for our Annual Strategic Planning Meeting. ' '
B Speakers
In Preparation for our time together, we're Briefing Manager:
o :
Add new (ur/ O/?M sharing a video to prepare you for our visit Liz Blacklock

including our key team members and how we

- . -: = ot = impact your account.
D. Inside tabs eliminated on MEDIA & FEEDBACK — . ' QUICK LINKS
Concierge Welcome Bank of America video

Briefing Media Related Media «—

Video Conference Link >

Agenda Topics Briefing GET READY FOR YOUR VISIT

PreBriefing Survey >

The right people,
the right place,

While our major

objective is to Organizational Content >

E.  Briefing Time Zone shown in Briefing Detail pod

the right results serve your
business needs, Briefing Agenda >
View Center Info > we also want to
F.  Change the word BRIEFING throughout the app IEealidl

conveniences.
Some meetings
require a forma...

G.  Rename the BRIEFING DETAILS & QUICK LINKS pods

View Concierge Info >

H.  Change the “Get Ready For Your Visit" &"“Thank You” text
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https://youtu.be/6v5VMfNRATw

CENTERSUITE

CE App — New Features // Email Function

NOV 2020 RELEASE

© scneT

PRESET EMAIL TEMPLATES
CE App Access Link Email
Sends personalized URL Direct Access Internal Send Media
Send Message to Speaker
Send Center Brochure

Dvome openar - operce - coment g ot~ @ - Send Center Concierge Details
Briefing Details

Use Case: | need a quick method to send customer
communications outside of BriefingSource.

Select Briefing = On Overview — choose Share CEF App Access Link

e

Overview Direct Supply i

Executive Briefing Preview and edit the email to be sent i
Setup Signet Salutation Test .
Agenda Fri, Nov 20, 2020 Dear Liz, Shankar, i

g 9 9 =

Mon 10/19/2020 12:18
To: Olena Gladka

" csuite@center-suite.com

Atendao Silicon Valley Signet Experience
Welcome and this is the text from our email

Center
Briefing Manager: Liz Blacklock
template in the system that the user can

Evaluations ) - choose to edit in this text box.
Briefing Status: Active

ExtID: 699 * PIN: VLGALMF1

1
1
1
I
9:00 - 2:00 !
1
1
1
1

Dear Elena
Welcome and this is the text from our email template in the system that the user can choose to edit in this text box.

The CE App A Link will be in the middle. .
e pp Access Link will be in the middle Your access link

Your CE App Access Link &

Thanks and we hope you enjoy the party. Thanks and we hope you enjoy the party.
Regards,

Silicon Valley Signet Experience Center’,

Regards,
! The Signet Center Team

H
\ Send Cancel

‘ Thank you! ‘ Thank you for the link. Got it, thanks! ‘

[ Are the suggestions above helpful?  Yes  No

Reply Forward
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CENTERSUITE

NOV 2020 RELEASE

Use Case: | want to personalize the experience for

this briefing

* (S Platform Home Page =
*  Select a briefing to personalize
*  Click Experiences

Expose & Rename tabs

Application Tabs

ORDER  TAB MAME PAGE TITLE
1 Home Home

2 Enier Center Info
L AAETIA METId

7 [ Concierge

Cancel |

CONFIDENTIAL & PROPRIETARY

CE App Briefing Media

o
= imagename.jpg

-
B videoname.mpd

= pdfname.pdf

Updoad

Bank of America Annual Strategic...

Briefing Briefing Home

Center Info

Speakers -
////

BANK OF AMERICA

Concierge

Reorder Quick Links

GET READY FOR YOUR VISIT

The right people,
the right place,
the right results

View Center Info >

CE App — New Features // Briefing Personalization (cont.) eSlGNET“

= SIGNET

Liz Blacklock ~ SBMOUt

Welcome Liz

Wednesday, November

18
We are excited to welcome Bank of America for 9:00am to 12:00pm PST
our Annual Strategic Planning Meeting.
In Preparation for our time together, we're Briefing Manager:

Liz Blacklock

sharing a video to prepare you for our visit
including our key team members and how we

impact your account.
o QUICK LINKS
Welcome Bank of America video

Video Conference Link >

PreBriefing Survey >

While our major
objective is to
serve your
business needs, Briefing Agenda >
we also want to
help you with
small
conveniences.

Organizational Content >

1

1

1 Quick Links |
1

1

1 ORDER  DISPLAY NAME URL APPLICATION TAB
1

1

' !

1 = et Direcuion® https://goo. gi/maps/abedefghigim
1

1

1

\ Browse related media 1o you

1 = 2 belefing Media

| t }

1

1

: = 3 Room in Center Map Center Map

1

1

1
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https://youtu.be/6v5VMfNRATw

CENTERSUITE

CE App — New Features // Briefing Personalization

NOV 2020 RELEASE

Use Case: | want to personalize a salutation for a specific

briefing.

Simple steps:

CS Platform Home Page =
Select a briefing to personalize
Click Experiences

Click Add Salutation to add a new message

View Active Briefings

Q Home Engagement « Experience + Content « Insight ~ Health +

Briefing Details

CE App Briefing Media

Overview
=
Setup = i imagename.jpg x
enda e
8 = @il videoname mpd x

Attendees

= pdfname.pdf x
Experiences

valuations

Upload

Salutations

ORDER  SALUTATION NAME

Welcome

= 2 Briefing Introductions

= 3 Welcome to the center

CONFIDENTIAL & PROPRIETARY

AVAILABILITY

Pre-Briefing

Add Salutation

Pre-Briefing, Day-of

Day-of Briefing

BRIEFING =
Bank of America Annual Strategic... = SIGNET

Briefing Briefing Home

Center Info

Welcome Liz 7

We are excited to welcome Bank of America
for our Annual Strategic Planning Meeting.
Speakers

In preparation for our time together, we're
sharing a video to prepare you for our visit

5 including our key team members and how we
3 impact your account.

Welcome Bank of America video

Concierge

GET READY FOR YOUR VISIT

The right people,
the right place,
the right results

While our major
objective is to
serve your
business needs,
we also want to
help you with
small
conveniences.
Some meetings
require a forma...

View Center Info >

View Concierge Info >

ATTENDEE
Liz Blacklock

BRIEFING DETAILS

Wednesday, November
18
9:00am to 12:00pm PST

Briefing Manager:
Liz Blacklock

QUICK LINKS

Video Conference Link >
PreBriefing Survey >
Organizational Content >

Briefing Agenda >
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CENTERSUITE

Virtual Welcome New Features

© scneT

NOV 2020 RELEASE
(S Platform Home Page > eS|GNET“ Resumesin: (09:4 7 ‘ S u Wl e | » ’
)
* Select Briefing Countdown Timer 10min
Screen controls // Pause/Fwd. 15 min
Bank of America

=

%7  Annual Strategic...
Bank of America

Wed, Nov 18, 2020 Welcome

o}, Bank of America

Silicon Valley Signet Experience
Center
Virtual
Briefing Manager: Liz Blacklock

BANK OF AMERICA Annual Strategic
ID: 678 * PIN: I6MIkgLf ReVi eW

Your CE App Access Link &

Launch Virtual Welcome &

Share CE App Access Link B

Briefing Status: Active
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CENTERSUITE

CE App // Roadmap — Video Conf Link and Info

© scneT

Coming in December release.
What provider do you use and what info do you share in invite?

Q Home Engagement ~ Experience ~ Content ~ Insight ~ Health ~ {:q} v ‘ 9 ~

net Communications Group = SIGNET Johnathon Smith

Briefing Details

Home Home

‘ Enable Video Conference
QOverview . v

es
Setup i

Ergagemen o 9 HOST DETAILS
Agenda J

Video Conference Provider Logo - Welcome JOnathon UNITEDHEALTH GROUP'

Wednesday, Feb 19th
Attendees 9:OOam'to 430pm PST

Meeting URL :
Facilitation Enable Video Conference
® ves a Captivate r We are excited for your upcoming visit to our Signet © Join Video Conference
Experiences vieeting 1D Peony Customers witt corportate headquarters. We look forward to sharing View Details v
_ tin Id Class Enc = our mission for transforming client experience center 155018 385
Evaluations et 1 : . customer engagement for your customers and staff with ) 391490
articipant o © Zoom l our platform and products. We hope the information word: WTusmKhV
T we've proviced will make your journey to our office an e: +14081234567
Meeting Password © Zoom gzt easy one.
Q Webex i Jane Smith
Meeting Phone Numbe -

& Contact for assistance
@ Microsoft Teams

¢

Do not show provider logo

# GoToMeeting Center Map QUICK LINKS
- GET READY FOR YOUR VISIT
B! Bluejeans P Get Directions
. Concierge Take a look at all the See our recommended Room on Center Map
eneric ‘, information you need =™ |ocal attractions to :
-d to know before visiting make your stay with us Browse related media

IBM GSC Executive

more pleasurable.
Briefing Center.

View Concierge Info >
View Center Info >
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CENTERSUITE

CE App // Roadmap — Contact Host for Assistance

© scneT
Coming in December release.

Would you want attendees contacting the briefing manager or discussion leaders via portal email?

U Home  Engagement v  Experience v  Content v  Insight v Health &~ | e -

Signet Communications Group SIGNET Johnathon Smitt

Customer Engagement App

Cnrrter: o Default Settings . Home Home
Media
Leadership ® Company Name 0
8 HOST DETAILS
Concierge ) Briefing Meeting Name Center Info
Ea ® v dmin Wednesday, Feb 19th
Messaging =22 9:00am to 4:30pm PST
Get Ready For Your Visit . . )
ot Contact Briefing Manager Innovation Room
Thank You < L
settings % Captivatg © Join Video Conference
e Dot ustome| Enter the message for the Briefing Manager and the View Details v
B Feedback - system will initiate an email correspondance. L
World Class Er| Vieeting ID: 155 018 385
Quick Links f int 10: 391490
: M g l 1ssword: WTusmKhV
o Mesting Room s e: +14081234567
. Yes Briefing Manager |
) _— Briefing Manager:
0 Other = Jane Smith

&= Contact for assistance

QUICK LINKS

. Yes External Media

Display Labs
‘9‘\ g ~ Cancel
® ves Center Map =

@ v z Get Directions
=
Quickune ekt i Take a look at all the See our recommended Room on Center Map
ORDER  DISPLAY NAME URL APPLICATION TAB AVAILABILITY 'nformatlon you need loca' a[tract'ons to
- o o it R Pre-Briefing, Day-of -d to know before visiting make your stay with us Browse related media

IBM GSC Executive
Briefing Center.

more pleasurable.

View Concierge Info >
View Center Info >
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CENTERSUITE

CE App // Roadmap - Virtual Welcome Add'l Content

aLY

Coming in December release.
What type of content would you ideally include?

U Home  Engagement ~  Experience ~  Content ~  Insight ~  Health ~ & ~ | 9 -

Virtual Welcome

Overview I

Quick Use

sernes | Upload ] Virtual Welcome Additional Media

Background Our expert consultants help you trans
B = 9B lcadership welcomejpg X faster and quickly achieve business outcomes.
s ' From strategy to full-scale implementation, Dell Technologies

— EBCH ot Kers.i . Consulting can help you determine how to exeCute your [T,

333 L = [DEsly Prieling speakers.pg workforce or application transformation.
® o = ﬁ industry message.jpg X

Open Sans Regular -
: ‘ Upload
l Upload
Optimal media size is 1280px wide or 720px tall. Supported media

types include JPG and PNG

Cancel
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CENTERSUITE

CE App // Roadmap — Customer Insight for Future Features

© scneT

What do you label your agenda topic What do you label your briefings as?

speakers as? |.e. Briefings, Engagements, Meetings, Other?
|.e. Speakers, Discussion Leaders, Presenters, Other?

Do you ask pre-briefing survey questions? And What gifts are you giving attendees,

if so, what do you ask about? pre-COVID versus now, if different?

|.e. Personal preferences, dietary restrictions, solution l.e. Branded swag, clothing apparel, stationary packet,
understanding, clothing size (for gifts), NPS, other? embroidered bags, charitable donations, other?
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Thank You

UPLEVEL

VIRTUAL CUSTOMER
BRIEFING SERIES

Join Signet to talk through how the best in the
experiential marketing space are driving awareness,
recognition and funding of their programs today;,
and in the future.

Thursday ® 11 AM PST
December 10", 2020 2 PM EST

@ Virtual
<V= Webinar

CONFIDENTIAL & PROPRIETARY

MARSHALL THOMPSON
Director & Host

KEELEY LUNDQUIST
Center Experience Lea

il o

RYAN FARSAI
Director, Marketing

proofpoint.

STACEY MILLIGAN
Director, Executive Briefing Program

COHESITY
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