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Director, Product Design

Sr. Director, Client Success

Neil Rieger

Shankar Sahai

Liz Blacklock
Customer Success Manager

Success Product

• Success & Challenges
• New Features
• Product Roadmap
• Wrap Up
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Challenges & Successes

CHALLENGES
• Driving clients to give feedback
• Speakers images and Bio incomplete
• Speaker Bio from BriefingSource is text only
• Customizing per briefing type, such as, salutations, evals and media
• Time zone challenges for virtual briefings

• Polished consistent presentation to clients
• Manage zoom URL inside of App
• Evaluations are value add
• Branded experience, manageable at the client level with no photoshop
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CE App – New Features  // Global Settings

We are excited to welcome Bank of America 

for our Annual Strategic Planning Meeting. 

In Preparation for our time together, we’re 

sharing a video to prepare you for our visit 

including our key team members and how we 

impact your account. 

Welcome Bank of America video

A. Text is formattable + hyperlinks
• Center Info, Salutations, Leadership Bios

B. Enable Client Logo on BRIEFING HOME PAGE

C. CE App Tab Mgmt.
• Re-order
• Re-name
• Add new (url only)

D. Inside tabs eliminated on MEDIA & FEEDBACK

E. Briefing Time Zone shown in Briefing Detail pod

F. Change the word BRIEFING throughout the app

G. Rename the BRIEFING DETAILS & QUICK LINKS pods

H. Change the “Get Ready For Your Visit” & “Thank You” text

https://youtu.be/6v5VMfNRATw
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CE App – New Features // Email Function

CS Platform Home Page →

Select Briefing → On Overview – choose Share CE App Access Link

CE App Access Link Email
Direct Access External
Direct Access Internal Send Media
Send Message to Speaker
Send Center Brochure
Send Center Concierge Details

Select the attendees →
Edit text as desired→

personalized URL
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CE App – New Features // Briefing Personalization (cont.)

We are excited to welcome Bank of America for 

our Annual Strategic Planning Meeting. 

In Preparation for our time together, we’re 

sharing a video to prepare you for our visit 

including our key team members and how we 

impact your account. 

Welcome Bank of America video

Simple steps: 

• CS Platform Home Page →
• Select a briefing to personalize
• Click Experiences

Expose & Rename tabs Add Briefing Specific Media

Reorder Quick Links

https://youtu.be/6v5VMfNRATw
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CE App – New Features // Briefing Personalization

We are excited to welcome Bank of America 

for our Annual Strategic Planning Meeting.

In preparation for our time together, we’re 

sharing a video to prepare you for our visit 

including our key team members and how we 

impact your account.

Welcome Bank of America video

Simple steps: 
• CS Platform Home Page →
• Select a briefing to personalize
• Click Experiences
• Click to add a new message

https://youtu.be/6v5VMfNRATw
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Virtual Welcome New Features

• CS Platform Home Page →

• Select Briefing
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CE App // Roadmap – Video Conf Link and Info

Coming in December release. 
What provider do you use and what info do you share in invite?
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CE App // Roadmap – Contact Host for Assistance

Coming in December release. 
Would you want attendees contacting the briefing manager or discussion leaders via portal email?
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CE App // Roadmap – Virtual Welcome Add'l Content

Coming in December release. 
What type of content would you ideally include?
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CE App // Roadmap – Customer Insight for Future Features

What do you label your agenda topic 
speakers as?
I.e. Speakers, Discussion Leaders, Presenters, Other?

What do you label your briefings as?
I.e. Briefings, Engagements, Meetings, Other?

Do you ask pre-briefing survey questions? And 
if so, what do you ask about?
I.e. Personal preferences, dietary restrictions, solution 
understanding, clothing size (for gifts), NPS, other?

What gifts are you giving attendees, 
pre-COVID versus now, if different?
I.e. Branded swag, clothing apparel, stationary packet, 
embroidered bags, charitable donations, other?
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Thank You


