Nexus Platform User Group — Sept 2021



Challenges and Solutions X Nexus

Throughout the past couple months, customers have given us some helpful comments about
the Nexus Platform. We wanted to let you know that we were able to use your feedback to
develop some amazing changes:

Product Requests Nexus heard you!

( )
Better integration with Microsoft D [ 0365 Integration available J
|\ J
( N ( A
Custom Fonts > Custom Fonts in Customer Portal & VW
N\ y, . J
( ) ( )
Different Customer Portal view > 2 Portal Options now available
S V, \ J
( N ( A
More ways to share to Customer Portal D Share via email, General link or QR Code
N\ y, . J




KEY HIGHLIGHTS

Nexus Hub Feature Summary X Nexus

)

Features

General Access: Sharing the Customer Portal

Fonts: Assign corporate font to Portal and VW
Customer Portal: New Profile Options

Engagement Reports: Planning and Wrap Up Reports

Program Site: Global and Center

Virtual Welcome: Music Options




KEY HIGHLIGHTS

Sharing via General Access X nexus

The CenterSuite Platform now offered General Access

URL {or QR codes)

ACCESS : BRIEFING OVERVIEW

Get General Access Link (same
access point)
« Copy Shareable Link
+  View QR Code (download or

Confirm your email address to access the Customer Portal

co py) will autofill from L

jcugbi=Enc scheduling tool Your Email
L. Blacklock ® liz.blacklock@signet.tv m

Please Choose Your Name
Meeting ID: 5813 | Bank of America Executive Briefing

Bank of America Executive Briefing 2 SIGNET Liz Blacklock ‘Sign Out

Personalized CE
App

We | come L |Z a BRIEFING DETAILS

E  Aeenca Monday, Sep 20th
9:00am to 3:30pm EDT

i /i 7:00am to 1:30pm MST
S e Fld M eetl r",E, nvite E Welcome to the Signet Virtual Briefing! 003 Bl 206

Discussion
Leaders

Cancel

Get General Access Link

Signet Customer Experience Center

Copy Sharable Link @ | View QR Code 88

© sinecxc

We are pleased to have this opportunity to show you innovation in action. We look
forward to demonstrating that by making sense of data, we make sense of the world
With more data than ever before, we'll show you the tools you can use to turn all tha
information into intelligent innovation and change the way your world works.

Tuesday, Sep 21st
7:00am to 10:00am EDT
5:00am to 8:00am MST
Green Room

4

Digital Gontent

Share CE App Access B3

«f  Local Resources
P '-i '-It IJ"I‘EE r., d a E Next Agenda ltem View Details v

Leam @ Signet

Join Video Conference

9:00am EDT / 7:00am MST | Greetings & Introductions Briefing Manager
Liz Blacklock

-1 A # Contact f te
Print Attendees Seat Tents & B oo View sgend e dets > "

SIGNET QUICK LINKS

More feedback = View the Agenda >
opportunity

2 Visit Us Online >

™ Signet Blogs >

? AWord from You >




KEY HIGHLIGHTS

Nexus Platform: FONTS

CUSTOMIZE THE FONT FOR THE CUSTOMER PORTAL & THE VIRTUAL WARMER

Email your CSM with the font file!

11:47pm EDT
9:47pm MST

X Nexus

£ XILINX Welcome, Liz

We, here at Nexus, are excited to host you virtually through the Nexus
Customer Experience Center.

This tool will be your guide from the pre-meeting review of the agenda
through the final feedback on the engagement. We look forward to
showing you how Nexus unlocks the value of your data and elevates
your innovation advantage. To start, you can check out the Agenda

& get to know the Discussion Leaders.

During the engagement, you can keep up with the agenda while also
able to give speaker and session feedback. After the briefing, we will
share the digital content from your session post the briefing.

View the Agenda

Engagement Details

Visit Us Online >
Wed, Nov 3rd | 9:00am - 1:30pm EDT
NYC Signet Experience Center
6:00am - 10:30am PDT Signet Blogs >

Green Room

Video Conference link will be provided on the day of the briefing.

06 8 & = 94 <= B

Signet CXC Agenda Discussion Digital Local Learn @ Feedback
Leaders Content Resources Signet.

LWLV B IRt IO



KEY HIGHLIGHTS

Customer Portal: New Profile

Center setting for Customer Portal views
* Profile A: New style
« Profile B: Existing style (default)

£ XILINX Welcome, Liz

We, here at Nexus, are excited to host you virtually through the Nexus
Customer Experience Center.

This tool will be your guide from the pre-meeting review of the agenda
through the final feedback on the engagement. We look forward to
showing you how Nexus unlocks the value of your data and elevates
your innovation advantage. To start, you can check out the Agenda

& get to know the Discussion Leaders.

During the engagement, you can keep up with the agenda while also
able to give speaker and session feedback. After the briefing, we will

share the digital content from your session post the briefing.

View the Agenda

Engagement Details

Visit Us Online
Wed, Nov 3rd | 9:00am - 1:30pm EDT
NYC Signet Experience Center
6:00am - 10:30am PDT
Green Room

Signet Blogs

Video Conference link will be provided on the day of the briefing.

e, ~~ A
‘et (i ] 2} - — 4 = B
Home SignetOXC  Agenda Discussion Digital Local Lean @ Feedback
Leaders Content Resources Signet

Profile A: Bottom Nav

ACCESS: HOME -> EXPERIEINCE > CUSTOMER PORTAL - SETTINGS

Agenda

EDT/PST

" Wednesday, November 3

9:00am EDT / 6:00am PDT

Discussion
Leaders

—

L4

Local
Resources

9:15am EDT/ 6:15am PDT

9:45am EDT / 6:45am PDT

10:15am EDT/ 7:15am PDT

11:45am EDT / 8:45am PDT

12:30pm EDT / 9:30am PDT

12:45pm EDT / 9:45am PDT |

= Welcome & Introductions

X Nexus

Description

Let's take @ moment for Welcome & Introductions.

Discussion Leaders

Liz Blacklock
Bl Customer Success
Manager

Voice of the Customer

Signet Overview

Challenges & Solutions

Managed Services

Afternoon Break

Interactive Analytics

Profile A: Left Nav




KEY HIGHLIGHTS

Nexus Platform: Planning & Wrap Up Reports )( NeXus

Planning Report Wrap Up Report

NYC Signet Experience Center l
NYC Signet Experience Center Wrap-un Report
Planning Report

E MYC Signet Experience Center
nga;
k., Bag Wrap-up Report l
Brd
Engag
NYC Signet Experience Center Opportul
Custome P|ann|n§ Report Name: Xil Engageme MYC Signet Experience Center
Ameunt: Wrap-up Report
Name] Notes: Se Jr——
Agen totam ren Lottt |
explicaba .
NYC Signet Experience Center Name Agenda - Fri,
Internal, Welcorr : i
PIannlng Report | Mary Davis NYC Signet Experience Center
ame TCCTTRS elcome & Introduct -
N Internal Geddy Lee Welcome & Introd Wrap-up Report
— CRM ID: b
- Discuss|
Liz Blackli . Revenue: Internal Description: |
Warshal Engagement Details industry: Brett Bolling ; .
Bryan Nu Descripth John Higgins auuﬁ'r:huadw Engagement Details
Voice of larsha ompson |
- Xilinx
EXILINX .
Intetay xilinx Anencgt Voice of the Custome & XNy Xilinx
Discuss| Internal F Internal Attende Internal Bescription:| Xilinx
NYC Signet Experience Center | Green Room External] Name )
Signet ( Thu, Nov 11 | 5:00 am - 11:30 am Aug Senti —— Discussion Leaders: N NYC Signet Experience Center | Blus Room
Liz Blacklock i, % 11
| *pleass ask Fri, Oct 22 | 5:00 am - 11:30 am
i Opportunity Details Bryan Nunes Signet Overview | 5:4
Discuss/ ¥e .
. Voice of The Customer Notes:
Shankar Name: Xilinx Workpace Sites | ID: 2384f8dfdfv0 Internal Description: |
Amount: $750,000 | Probability: 0% | Close Date: 12/31/2021 Discussion Leader B Lorem ipsum dolor sit amet, consectetur adipiscing elic, sed do eiusmod tempor incididunt ut labore et
Nexus | Notes: Sed ut perspiciatis unde omnis iste natus error sit voluptatem accusantium que laudantium, Shankar Sahai | Diredt dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea
totam rem aperiam, eaque ipsa quae ab illo inventore veritatis et quasi architecto beatae vitae dicta sunt commaoda consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat
Internal explicabo. nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim
Discuss) id est laborum.
Stacy Wi Account Details e
o CRM ID: N/A Internal Description: | LILTRLEEE
PPl ! Revenue: N/A Discussion Leaders: Sed ut perspiciatis unde omnis iste natus error sit voluptatem accusantium doloremque laudantium, totam
Internal Industry: Retail Stacy Wood | CSM 1 rem aperiam, eaque ipsa quae ab illo inventore veritatis et quasi architecto beatae vitae dicta sunt explicabo.
Description: N/A Nemo enim ipsam voluptatem quia voluptas sit aspernatur aut odit aut fugit, sed quia consequuntur magni
Discuss| dolores eos qui ratione voluptatem sequi nesciunt. Neque porre quisquam est, qui dolorem ipsum quia delor
Marshal sit amet, consectetur, adipisci velit, sed quia non numquam eius modi tempora incidunt ut labore et dolore
Supply Chain & Open: magnam aliquam quaerat voluptatem. Ut enim ad minima veniam, quis nostrum exercitationem ullam
M corporis suscipit laboriosam, nisi ut aliquid ex ea commodi consequatur?&nbsp;
Internal Description:
I"[Em,a‘ Discussion Leaders:
opamz Marshall Thompson |
Discuss| nexus
Rebeccz
nexus “e—
Managed Services | §
T— Nexus| Ac internal Description: |
nexu

—

NEXUS | Acceler:

—

NEXUS | Accelerating Opportunities x nexus NEXUs | Accelerating Opportunities x nexus

ACCESS: HOME > BRIEFING OVERVIEW > ENGAGEMENT REPORTS




KEY UPDATE

Nexus Platform: Program Sites

The Program Site is a public
website experience for you to
showcase your program and each
center’s offerings and specialties.
This can help explain the program
and value more to the Sales team
and also for Sales reps to pass
along to their customers.
Information per each center can
easily pull from your current
center info media and information
but you can choose to enter
custom content and highlights as
well.

ACCESS: HOME -> EXPERIENCE - PROGRAM SITE

Global Home Page

X nexus

Redefine the Gold Standard

Experience the Center Your Way

It its more important than ever to reduce
we have more than 30 years of
mers solve key business challenges to achieve their goals with digital solutions in real-world applications, Find your path to

g N
R - ——

Online: Ultimate Flexibility Hybrid: Best of Both Worlds

Choose From One Of Our Briefing Locations Near You To Get Started

Connect with Nexus executives and experts at our experience centers, including Silicon Valley's award-winning Experience Center.

Silicon Valley Experience
Center
The N

NYC Experience Center

X Nexus

Center Location Page
X nexus

Next-level client engagement is here

o that

See how to optimize your virtual and hybrid customer engagement.

Show your customers you care with targeted, personalized, and impactful digital tools and experiences. Build anticipation by connecting
before a visit and create opportunities by following up afterward, all from the Nexus Platform.

To find the right strategy to achieve these goals, engage with senior executives, uncover communication strategies to support digital
enterprises, and learn more about Nexus innovations at the San Jose Customer Experience Center (CEC). Featuring the latest collaborative
and interactive technologies to see solutions in action!

Customer Engagement Virtual & Hybrid Voice of the Customer




KEY HIGHLIGHTS

Virtual Welcome: Music X Nexus

Add music to your Virtual Experience

Control the music here!

Current Musical Options (by
Center) NYC Signet Experience Center
e Clarion Full
« Clarion View Duration (sec)
« Decide 15
¢ Freedom Run
«  Fresh Commerce C.OnI elcor 6
- Technology . _
* Upstart ®on Bank of America
b o Executive Briefing

Audio

Speaker Label *

Discussion Leader

Show Speaker Headshot
@ on
Default Additional Media

ACCESS : EXPERIENCES - VIRTUAL WELCOME - SETTINGS



Open Discussion — Logistics X Nexus
<1
Catering/Hospitality Planning

What are the core needs around logistics?

~O»

Transportation / Lodging Gift/Billing




Roadmap - Upcoming Release ){ NexXus

Coming in December Release:

« Platform Hub - Engagement Attendee Batch Entry

« Platform Hub - Engagement Facilitation Fields for Logistics (l.e., catering, transportation,
etc.)

 Virtual Warmer - New Playback Tab (for media)

e Customer Portal - Custom Content Tab Sections (similar to Concierge tab)

« Customer Portal - Direct Hyperlink to Feedback Tab (emailable link)

e Customer Portal - Custom Tab Icons (upload vs select from our list)

Possibly in December ... or in Q1:

« Platform Hub - Home Page Enhancement (adding reporting highlights)
« Platform Hub - Discussion Leader Batch Entry

« Platform Hub - Global Header Search Functionality

« Program Site - Request Briefing Button Option



Roadmap - Attendee Batch Entry

New feature to 'Add Multiple' attendees at once.
First step is to easily past in multiple attendees, and in future, upload

a CSV.

© Add Attendee © Add Multiple

CUSTOMER

PORTAL LINK INVITE STATUS

ACTIONS

m Accented

X Nexus

FUTURE: Speakers in Batch

x Hub Engagement v Experience v Content v Insight ~ Health v Search Q Q ° 6

Attendee Details
Attendee Type* First Name* Last Name* Company* Email Job Title Level Role
External ~ | Daniel Shaw Bank of America | dshaw@boa.com Product Lead - -
External ~ | Anna Wu Bank of America Product Manager - -
External ~ | Carina Miller Bank of America | cmiller@boa.com VP Product Vice Presidens | Decision Maks
External « | John Casey Bank of America | jcasey@boa.com Director of Product | Director « | Influencer «
External - - -
External - - -
External - - -
External - - -
External - - -
External - - v

x Hub

Speaker Details

Engagement v

First Name*

Johnathan Smith

Add 10 more rows

Cancel

Last Name*

Experience v Content v Insight v  Health v Q

Photo Email* Job Title Bio Center*

=

jsmith@email.com
Upload |
Upload |

(uptoad ] |

Director of Product

=
(urtond] |
[upleas ] |
=)
=),

Upload

i

2 o @

Lorem ipsum dolor sit O | Santa Clara Centerw

Add 10 more rows




Roadmap - Facilitation Logistic Notes )( NeXus

We're adding more logistic notes for engagements as a first step.

In the future, it will be more configurable for your program-specific
needs.

x Hub Engagement v Experience v Content v Insight v Health Search Q g ¢ 6

%% BoA Mainframe Cloud Infrastructure

Engagement Logistics

Overview
Agenda B I U @
Attendees

Vi
Facilitation
Impressions B I U ¢
Evaluations

Vi
Wrap-up

B I U ¢

More v

#~




Roadmap - Direct Feedback Hyperlink )( NexXus

We're adding in a direct link for attendees to open the Customer Portal on the feedback tab.
This link can be included in any email template.

x Hub Engagement v Experience v Content v Insight v Health v Searct Q Q o 6

Post-Engagement Email Preview

Preview and edit the email to be sent.

{{tenant.name}} - Post-Engagement
Feedback

B I U @& |Components -

Dear {{attendee.firstName}},

Thank you for sharing your valuable time
with us, to not only learn more about
{{tenant.name}} but to give us a glimpse into
the challenges you face so we can continue
with our mission.

We would love to hear from you about your
briefing experience, please click on the link
to provide us your feedback.

Evaluation Survey

Sincerely,
{{center.name}}

Cancel




Roadmap - Header Global Search )( NexXus

We're adding the search feature to the Hub header for easy anytime search.
First search areas: briefings, agenda topics, and speakers.

x Hub Engagement v Experience v Content v Insight v Health v clo| X Q Q 6

SEARCH RESULTS (9)

Page Name

Briefings (3)

FUTURE: Header Notifications

x Hub Engagement v Experience v Content v Insight v Health v ch Q Q c g
8: Clover Analytics and Big Data - NOTIFICATIONS
alenaar

.7:,__ New Briefing Request ®

~  Next Generation Cloud Solutions

9, New Briefing Request ®
Cloudera CS Upgrade

IEM Next Generation Cloud Solutions

Discussion Topics (3)

.“ Speaker Accepted Invite ®
Cloud Analytics «Wn John Doe
Solution Topic
@® Positive Feedback Received ®
: 0@ (Clover Lucky Solutions
Cloud Computing Platforms
Solution Topic ®
> First Media Download
BofA Information Technology
Cloud Security
®

Solution Topic Attendee Declined Invite
Jane Smith

Discussion Leaders (1)




Roadmap - Home Page Enhancement

What do you want to see on the home page?

Experience v

x Hub Engagement

Welcome, Neil

Today's Briefings

No briefings scheduled for today.

Upcoming Briefings

Test

LL Bean Inc

Sat, Nov 13

=2 0 &0

% Tequila Intelligente Executive Briefing 2
Tequila Intelligente
Wed, Nov 17

=6 3 =0

View All Briefings

Content ~

Insight ~ Health +

O

X nexus

Git Hub Briefing
Github
Mon, Nov 15

=10 #0 &0
Nexus Company Meeting November 2021

Nexus
Wed, Nov 17

=140 w0

o | @

NYC Signet Experie... ~ © Add Br

Logitech
loghech(1  Logitech
Tue, Nov 16

=10 $0 &0
HV QBR #2

Hitachi Vantara 2
Thu, Nov 18

=7 81 @0

X Nexus

We're adding more insight to the home page by adding reporting highlights to the bottom area.
In the future, we're looking to make this more customizable by user.

Engagement v Experience v

x Hub

Welcome, Liz

Engagements iew Calendar)

Edge-to-Cloud Data Infrastructure
Maple Leaf Foods

Cloudera CS Upgrade
Cloudera

Reporting (viewal)

Engagements: 38

Customer Briefing: 19
Partner Briefing: 7
Customer Showcase: 6
Internal Meeting: 4
Customer Maintenance: 2

Content v

an
ge

Value: $1,400,000,000

Santa Clara Center: $420,000,000
London Center: $650,000,000 Internal: 88
Singapore Center: $330,000,000

Data Operation for Governance
National Government Services

Clover Analytics and Big Data
Clover Lucky Solutions

Attendees: 320

External: 172

Speakers: 60

Insight v Health v

a2 & @

This Week (8)

1 2 Future Roadmap Showcase For All A..
12 Accounts

Next Generation Cloud Solutions
1BM

Last Week LastM

Impressions: 1,076

Daily Sessions: 584
Media Views: 298
Media Emailed: 194




Thank Youl!

Q4 UPLevel Q4 Webinar
Date: Dec 2, 2021 U P L EVE L
Topic: Program Insight CUSTOMER ENGAGEMENT

Measurement and LEADERSHIP FORUM e ey
Re pO rtl ng Director & Host

: ; JOE PERRY
Program lnsnght Measurement and Reportlng: Sr.Manager, Global Customer Briefing Program
How world-class programs are gathering and

{\ AUTODESK
preparing data for leadership reporting

ANITA PENDERS
Global Lead, Customer Engagement Center Operations

] Thursday 11 AM PDT > @
December 274, 2021 2PMEDT X

STACY CUMMINGS /
@ Virtual Director, Marketing Events & Customer Programs
<V~ Webinar H

verizon’

Scan me reglster!

Looking for other ways to connect with us?

Join our Nexus Platform User Group! Sign up for the Nexus Insights

_ newsletter!
Email your CSM or Next Meeting: Q1 2022

success@Nexuscenter.io 11AM PST / 2PM EST

Quarterly insight into the EBC industry and trending topics.



mailto:success@Nexuscenter.io

