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Challenges and Solutions

Different Customer Portal view 2 Portal Options now available

More ways to share to Customer Portal Share via email, General link or QR Code

Better integration with Microsoft O365 Integration available

Product Requests Nexus heard you!

Throughout the past couple months, customers have given us some helpful comments about 
the Nexus Platform. We wanted to let you know that we were able to use your feedback to 
develop some amazing changes: 

Custom Fonts Custom Fonts in Customer Portal & VW
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KEY HIGHLIGHTS

Nexus Hub Feature Summary

Features
• General Access: Sharing the Customer Portal

• Fonts: Assign corporate font to Portal and VW

• Customer Portal: New Profile Options

• Engagement Reports: Planning and Wrap Up Reports

• Program Site: Global and Center

• Virtual Welcome: Music Options
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Sharing via General Access

ACCESS : BRIEFING OVERVIEW

Get General Access Link (same 
access point)
• Copy Shareable Link
• View QR Code (download or 

copy)

The CenterSuite Platform now offered General Access 
URL (or QR codes)

KEY HIGHLIGHTS
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Nexus Platform: FONTS
CUSTOMIZE THE FONT FOR THE CUSTOMER PORTAL & THE VIRTUAL WARMER

Email your CSM with the font file!

KEY HIGHLIGHTS
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Customer Portal: New Profile

Center setting for Customer Portal views
• Profile A: New style
• Profile B: Existing style (default)

Profile A: Left Nav

Profile A: Bottom Nav

ACCESS: HOME → EXPERIEINCE → CUSTOMER PORTAL → SETTINGS

KEY HIGHLIGHTS
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Nexus Platform: Planning & Wrap Up Reports

Planning Report Wrap Up Report

ACCESS: HOME → BRIEFING OVERVIEW → ENGAGEMENT REPORTS

KEY HIGHLIGHTS



CONFIDENTIAL & PROPRIETARY PAGE 8

Nexus Platform: Program Sites

The Program Site is a public 
website experience for you to 
showcase your program and each 
center’s offerings and specialties. 
This can help explain the program 
and value more to the Sales team 
and also for Sales reps to pass 
along to their customers. 
Information per each center can 
easily pull from your current 
center info media and information 
but you can choose to enter 
custom content and highlights as 
well.

ACCESS: HOME → EXPERIENCE → PROGRAM SITE

KEY UPDATE

Global Home Page Center Location Page
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Virtual Welcome: Music

ACCESS : EXPERIENCES → VIRTUAL WELCOME → SETTINGS

Current Musical Options (by 
Center)
• Clarion Full
• Clarion
• Decide
• Freedom Run
• Fresh Commerce
• Technology
• Upstart

Add music to your Virtual Experience
Control the music here!

KEY HIGHLIGHTS
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Open Discussion – Logistics

Transportation / Lodging

Planning

Gift/Billing

Catering/Hospitality
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Roadmap – Upcoming Release

Coming in December Release:
• Platform Hub – Engagement Attendee Batch Entry
• Platform Hub – Engagement Facilitation Fields for Logistics (I.e., catering, transportation, 

etc.)
• Virtual Warmer – New Playback Tab (for media)
• Customer Portal – Custom Content Tab Sections (similar to Concierge tab)
• Customer Portal – Direct Hyperlink to Feedback Tab (emailable link)
• Customer Portal – Custom Tab Icons (upload vs select from our list)

Possibly in December … or in Q1:
• Platform Hub – Home Page Enhancement (adding reporting highlights)
• Platform Hub – Discussion Leader Batch Entry
• Platform Hub – Global Header Search Functionality
• Program Site – Request Briefing Button Option
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Roadmap – Attendee Batch Entry

New feature to 'Add Multiple' attendees at once.
First step is to easily past in multiple attendees, and in future, upload 
a CSV.

FUTURE: Speakers in Batch
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Roadmap – Facilitation Logistic Notes

We're adding more logistic notes for engagements as a first step.
In the future, it will be more configurable for your program-specific 
needs.



CONFIDENTIAL & PROPRIETARY PAGE 14

Roadmap – Direct Feedback Hyperlink

We're adding in a direct link for attendees to open the Customer Portal on the feedback tab.
This link can be included in any email template.
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Roadmap – Header Global Search

We're adding the search feature to the Hub header for easy anytime search.
First search areas: briefings, agenda topics, and speakers.

FUTURE: Header Notifications
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Roadmap – Home Page Enhancement

We're adding more insight to the home page by adding reporting highlights to the bottom area.
In the future, we're looking to make this more customizable by user.
What do you want to see on the home page?
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Thank You!

UPLevel Q4 Webinar
Date: Dec 2, 2021
Topic: Program Insight 
Measurement and 
Reporting

Q4

Join our Nexus Platform User Group! 

Next Meeting:  Q1 2022
11AM PST / 2PM EST

Sign up for the Nexus Insights 
newsletter!

Quarterly insight into the EBC industry and trending topics. 

Looking for other ways to connect with us?

Email your CSM or 
success@Nexuscenter.io

Scan me register!

mailto:success@Nexuscenter.io

