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Director, Product Design

Sr. Director, Client Success

Neil Rieger

Shankar Sahai

Liz Blacklock
Customer Success Manager

Success Products

• Challenges & Solutions
• Best Practices
• New Features
• Product Roadmap
• Q&A

Rebecca Cortez
Customer Success Manager

Agenda & Introductions
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Welcome!
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Challenges and Solutions

Dual Time Zone 
A secondary time zone is now available 

in the CE App & Virtual Warmer

Repeated Non-speaker attendees list Will be in the Fall release

Calendar Invites New feature release! 

Feature Requests from customers: Signet heard you!

Throughout the past couple months, customers have given us some really helpful comments about the 
Center Suite Platform. We wanted to let you know that we were able to use your feedback to develop 
some amazing changes: 

Organization indicated in email send 
CenterSuite emails now come from alias 

"tennant.centersuite.com"
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Make your briefing process a breeze

• Are your evaluation questions current? 

• Are your speaker’s photos & bios current? 

• Create customized salutations for your briefings

• Customer communications should go out 3-5 days 

before your briefing and again the night before

What’s working for you
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Open Discussion

What are attendees 
viewing in the CE App 
ahead of the briefing? 

What are the 
features you use 
all the time?

Are there different 
features you are 
looking for?

Is your planning cycle / 
time changing?
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Customer Portal
Features
• Customer Engagement App

• Sending Briefing ‘Calendar Invites’ available to briefing 
attendees

• Dual Time Zone can be set and visible in agenda and home 
screen

• Virtual Warmer
• Auto scroll to session
• Auto expand 5 minutes before each session displaying

• Speaker images 
• Speaker titles
• Session descriptions

• Displays up to 10 speaker’s detail
UI updates
• Weekly Debrief Email 
• Feedback tab: “this feedback form auto-saves” added
• VRW – Time on left tab

Increased character limits
• Leadership Bio to 2,500
• Speaker Bio to 2,500
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Customer Engagement App

Send calendar invitations



CONFIDENTIAL & PROPRIETARY PAGE 9

Virtual Warmer

• Auto-scroll to current session
• Current time and optional 2nd

time zone in left header

• Auto-explode to show: 
• Session description
• Speakers' names
• Speakers’ titles
• Speakers’ images
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Customer Portal

Friday email covering current, 
future and new briefings

Added visual feature!

Feedback tab enhanced
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Customer Portal

• Increase Leadership Bio to 2,500 
characters

• Increased Speaker Bio’s to 2,500 
characters

• Email template increased to 2,500 
characters

Increased character limits
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CE App // Roadmap – Evaluation Feedback Results

Planning for June/July release.
Showing attendee feedback in portal &
including sentiment analysis on text.
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CE App // Roadmap – Engagement Reporting

Planning for June/July release.
New Reporting page for core 
metrics and visualization.
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CE App // Roadmap – Further Out

Planning for August Release:

• Email header graphic and custom alias name
• Hitachi Insight Center <donotreply@center-suite.com>

• Calendar month view option
• Do you prefer default to be the current week view or month view?

• Global header search
• What do you most commonly find yourself wanting to search for?

• Top tier account tag
• What do you call your 'key' accounts?
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Upcoming Signet Events

UPLevel Q3 Webinar
Topic: Briefing Center Systems & 
Technology

UPLevel Q4 Webinar
Topic: Program Analytics, 
Measurement and Insight

UPLevel Q2Webinar
Topic: Expanding Business 
Impact
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