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Customer Portal Personalization X Nexus

Create and manage how attendees experience the Customer Portal

Navigation Hint: EXPERIENCE > CUSTOMER PORTAL

XHub Engagement v Experience v Content v Insight  ~ Health ~ - -
Key Areas Functionality

Custor——— Center Tab Let's talk about YOU!

Virtual Warmer Media Persistent Media Library, Industry Trigger
;:'f i o s Leadership Manage leadership details or a Quick Link?
Leadership S Concierge Manage concierge tab and content
Concierge
custom Tabs et Custom Tabs  Create and manage custom tabs
iz;gmg Styles Set the style for the CP (Customer Portal)
?”“g“““"“s Messaging Creating and managing salutations for the CP
ettings

Configurations Managing CP behavior at the default level
Order of the tabs and behavior

Settings Center available settings for CP behavior




Customer Portal Personalization Details X Nexus

+ Messaging + Imagery

* Center Info / Leadership Mgmt.
« Media library + Briefing Content
« Concierge

« Custom Tabs

« Style/Configurations

 Settings



Messaging + Imagery X nexus

The Home Tab is the first tab seen so high impact communication is critical

X nexus

2 W e L ey I
Ty . Salutations at the phases

Image + Messaging - Pre, Day of, Post
- at the briefing type level!

" - : L
We, here at Nexus, are excited to host you virtually through the Nexus Customer ViewMore

o Experience Center.

Nexus CEC

This tool will be your guide from the pre-meeting review of the agenda through the
final feedback on the engagement. We look forward to showing you how Nexus

oy unlocks the value of your data and elevates your innovation advantage. To start, you Enjoy New York City while you're
:::] can check out the Agenda & get to know the Discussion Leaders. here with us.

speaker and session feedback. After the briefing, we will share the digital content from

— your session post the briefing.

Discussion
Leaders

Content option

v" PNG, JPG

v' 450 characters

v Single message or a carousel effect

...........................................................................

View the Agenda
—

Digital
Content

Engagement Details = p
Visit Us Online
Mon, Jun 27th | 9:00am - 4:00pm EDT
& NYC Nexus Experience Centers }
L Endor Nexus Insights
Concierge

1
1
1
1
1
1
1
1
1
During the engagement, you can keep up with the agenda while also able to give View More > !
1
1
1
1
1
1
1
1
1

Q1 '22 UpLevel: Program Acc...




Messaging: Maintenance

Maintenance navigation hint: EXPERIENCE - CUSTOMER PORTAL - MESSAGING

Customer Portal

Center Info Pre-Briefing Greeting Messages
Media

. ORDER MESSAGE NAME
Leadership

Concierge

Custom Tabs

Pre NYC

Style
Day-of Briefing Greeting Messages
Messaging
ORDER MESSAGE NAME
Settings
= 1 DayOf
Post-Briefing Greeting Messages

ORDER

Thank You Messages

MESSAGE NAME

Thank You Message

MESSAGE NAME

Post

New Message

ENGAGEMENT TYPES

Test Briefing, Customer Briefing, Partner
Briefing, Internal Briefing

ENGAGEMENT TYPES

Test Briefing, Customer Briefing, Partner
Briefing, Internal Briefing

New Message

ENGAGEMENT TYPES

Test Briefing, Customer Briefing, Partner
Briefing, Internal Briefing

€55age Name ©

Pre NYC

Message Image

Optimal media size is 440px wide by S00px tall.

i
il
i

age Body Text *

Set messaging at

the engagement BIUS

type level at each
phase

We're excited to host you in a personalized customer
engagement designed to address business goals and
topics that are most important to you. In a session
tailored specifically to your business, we'll explore
solutions for advancing your goals and overcoming
your biggest challenges.

Cool feature: You
can have a carousel

of messaging We're passionate about delivering exceptional

customer experiences and helping you do the same
for your custormers!

ErEagement Tyoe *
Engagement Type

Test Briefing, Internal Briefing, Customer Briefing, P... =

Cancel Delete

- Pre Salutation Test 1 jpg x

X Nexus

Image size
recos: 440X500

Up to 500
characters
including

hyperlinks

Create and
assign for
different
engagement

types




Center Info & Leadership Mgmt.

X nexus

Nexus CEC

See how to optimize your virtual and hybrid customer
engagement.

Nexus CEC : : : o
R Show your customers you care with targeted, personalized, and impactful digital

tools and experiences. Build anticipation by connecting before a visit and create
opportunities by following up afterward, all from the Nexus Platform.

e
i)

To find the right strategy to achieve these goals, engage with senior executives,
uncover communication strategies to support digital enterprises, and learn more
about Nexus innovations at the San Jose Customer Experience Center (CEC).

Featuring the latest collaborative and interactive technologies to see solutions in
action!

Discussion
Leaders

—

Digital .
Content Leadership team

See who will be at the executive briefing

&

Concierge

Leadership Team

% Bryan Nunes Shankar Sahai
VP, Client Services k VP, Customer Success & Delivery

N_eil Rieger

Director Creative Services

Marshall Thompson
Director Client Services

Greg Harvey Liz Blacklock
Directo B 2 ome g3c Mapaoe

X Nexus

. Center Info
. Image/video + Text

. v Content Type: PNG, JPG, MP4, GIF
- v' Header text: 250 characters
. v/ Body Text: 1000 characters

L e e e e e e e m i e it i i ittt it e -

' Content option

This can also be managed
via a link to your company

Leadership Team L/eadership site
Image/video + Text

Content option
v PNG, JPG ;
v Name i
v’ Title
v' Bio (2000 characters) |




Center Info & Leadership Maintenance X nexus

Maintenance navigation hint: EXPERIENCE - CUSTOMER PORTAL - CENTER = CENTERNAME

Nexus CEC

WY Mexus Experience Canters

See how to optimize your virtual and hybrid customer
engagement.

See how to optimize your virtusl and hybrid customer eng

Show your customers you care with targeted, personalized, and impactful digital
tools and experiences. Build anticipation by connecting before a visit and create
opportunities by following up afterward, all from the Nexus Platform.

To find the right strategy to achieve these goals, engage with senior executives,
uncover communication strategies to support digital enterprises, and learn more
about Nexus innovations at the San Jose Customer Experience Center (CEC).
Featuring the latest collaborative and interactive technologies to see solutions in
action!

https:fwower.nexuscenter.io

B I U%

Show your customers you care with targeted,

personalized, and impactful digitsl tools and ~

experiences. Build anticipstion by connecting before 5 — NY image 1.gng €3]
visit and create cpportunities by following up

afterward, all from the Mexus Platform.

To find the right strategy to achieve these gosls, = w NY image 4.png - K

engage with senior executives, uncover SRR s

communicastion strategies to support digital

enterprises, and learn more sbout Mexus innovations center-info-image.png ®

at the San Jose Customer Experience Cenber {CEC). = ﬁ WY image 3.png Updates to text, images,

Festuring the |atest collsborative and interactive
technologies to see solutions in action!

thumbnails including URL or
hyperlinks are easy to manage

—_ E WY image 5.png

‘ Upload |




Center Info & Leadership Maintenance X nexus

Maintenance navigation hint: EXPERIENCE - CUSTOMER PORTAL > LEADERSHIP

Option 1 — Managed within Nexus Hub Option 2 — QuickLinks leading to URL Suicklinken

X nexus Home Page
Content

Meil

managed by
marketing
team

K@ \Welcome, Liz 1ot -0

NYC Nexus Experience Centers
Dagobah

Risger Manage leadership name, images,

Welcome to the Nexus Virtual Briefing! We are pleased to have this opportunity to
show you innovation in action. We look forward to demonstrating that by making
sense of data, we make sense of the world.

title and bio to display in the
CENTER tab

hip Ph:

! Headshot Neil Linkedin jpg ®

With more data than ever before, we'll show you the tools you can use to turn all
that information into intelligent innovation and change the way your world work3

Meet our Leadership

View the Agenda

Visit Us Online

Engagement Details
Director Crestive Services Nexus Insights
Tue, Jun 28th | 9:00am - 4:00pm EDT
NYC Mexus Experience Centers
Dagobah Q122 UplLevel: Program Acc...

B I LJ % mv-EQuiniX Data Centers Interconnection Services Solutions Insights. Partners About LOGIN~ ® aq

eil lzads our experience strategy and content design
team, working with clients on turning their objectives @ po s cLORALLEADERSHI
into a holistic experience solution and finzlizing all
content design crestion and production. Neil's
experience in the design industry has spanned scross Global
innovation strategy, user experience, digital mediz

Leadership Team i i
design, graphic design and branding. From working Executlve LeaderShlp

smizller design firms, heil brings & wids array of

experience scross digital and web design, spplicstion
strategy and design, user testing and research, retail
environmentzl experience, mobile centric
experiences, szles and care systems, and marketing
and branding. Meil has worked with various globally
enterprise brands a0

X hexus

- - Neil R p Marshall Th
23 retail, tzlecom, sirline, food Dt e servis . Direco Ciam Somree.

&b . sports & entertsinment, and financial
: " P Charles Meyers
industries. . N . .
President & Chief Executive Officer
Charies J. Mayars, Prasidant and Chief Executive Officer,is responsible for leading Equinix's strateqgy, innovation and continued track record of growth, exacution
In this role, Charles partners with his more than q colleagues around the world to be in service to one another
tnors, shareholders and communitios whore
Al - Greg Harvey Liz Blacklock

Delete

Raouf Abdel

Exocutive Vica Prasidont, Global Operations




Media Library + Briefing Content X nexus

There are 2 types of content shared via the Customer Portal Persistent Library of content
. triggered by INDUSTRY

. Load content through the Nexus Hub and
X nexus . share via the portal,

st il - Customer Videos/Stories

1
?‘ Nexus Success Stories and Products ﬂ E E Nexus Content Chapters nn ' Ga rtne r CO nte nt
< hdobe 1
' Solution Review
E Q4 UPLevel Spotlight: Stacy Cummings - V... nn E Q4 UPLevel Spotlight: Joe Perry - Autodesk nn |

E Q4 UPLevel Spotlight: Anita Penders - F5 & E Customer Portal Overview Private E co nte nt o pt i o n
-E v PNG, JPG, MP4, GIF (>150M)

1

1

i

! i

Ii' G wies 00 2 ENREE 00000 EE e dmmdididcaoiz
|7 hdobe.

. Briefing Specific Content
. Load content through the Nexus Hub and
. share via the portal. '

. Discussion Leader Content
- Audio or video recordings

Content option
v PNG, JPG, MP4




Media Library + Briefing Content X nexus

Maintenance navigation hint: CONTENT > MEDIA - ADD MEDIA

X nexus

Media Details

Digital Content

-
Media * Home
. Nexus Success Stories and Products ﬁ Nexus Content Chapters
Upload
- Bl Q4 UPLevel Spotlight: Stacy Cummings - V... -n Q4 UPLevel Spotiight: Joe Perry - Autodesk nn
Bl Q4 UPLevel Spotiight: Anita Penders - F5 -n Kl customer Portal Overview

Media Name *

Media Short Description

Private
I No

Private media will be disabled from being downloaded or emailed in
the Customer Portal.

Industry *

Center *

Industry & Site flags drive content
product - visibility in the Portal

Cancel




Media Library + Briefing Content

Navigation hint: BRIEFING OVERVIEW > EXPERIENCES

Customer Portal
Add briefing specific Digital
Content for the Customer

Customer Portal Media

= [ Signet ABPM 2020 Spr.. ® Portal
Post Briefing Content; Discussion
Upload ’ 4 Leader Content; Review docs, etc.

Key Benefits:

* Instantly visible in Customer Portal
* Prioritized above persistent media library

X nexus

Get up to the date information on

agenda, discussion leaders and to learn .o?é,'."::
RPVe'e

about AHEAD. s Bon.




Concierge X Nexus

X nexus . Nexus will complete the initial configuration and
. setup. Ongoing maintenance is bi-annual !

Concierge

Enjoy New York City while you're here with us.

Plan your Visit
Plan your Visit

Accomodations

We know you have journeyed to visit
us, and we want to make it as easy for
you as possible. This list of hotels may
help to make your visit more

pleasurable.

Accomodations

We know you have journeyed to visit us, and we want to make it as easy for you as possible. This list of hotels may help to make your visit more pleasurable.

Dining Places of Interest

Here are some exceptional bites to eat
in our city.

There are a lot of unique places to visit
in our area that make it a destination
for both work and play. Check out our
list of recommended places to visit -
from live sports to museurns.

Millennium Hotel Broadway
Times Square

Lifestyle retreat for discerning travelers
in the heart of NYC.

The Marmara Park Avenue

Evoking the feeling, spirit, and
spontaneity of the world's most storied
metropolis, The Marmara Park Avenue
is New York City, inside and out.
Occupying a richly historied 21-story
building that dates back to 1927, The
Marmara Park Avenue is an up-and-
coming landmark defined by a subtle
elegance that uplifts the ordinary.

Hotel Warwick New York

Step into the historic Warwick New York,
where you are welcomed to a hotel that
conveys both a stylish tradition and
elegant service which is valued in this
fast-paced modern world.

X nexus

; Sha re COncierge recom mendations : Millennium Hotel Broadway Times Square Details

: Millennium Hotel Broadway Times Square

. through the Customer Portal | 5 . [e——

; WEBSITE |

ps: |-broadway-
times-square/

. I ADDRESS
1 . - 145 W 44th St, New York City, NY 10036

1 " 212-768-4400

. .
Create and manage the categories, text ! =7

I 1 e
. 1 : B While Broadway and Times Square are right outside your door in Midtown
| . ¢ J Manhattan, all the hustle and bustle of the city will be checked at the door once
. 1 you arrive at Millennium Hotel Broadway Times Square. You'l experience
refreshingly friendly staff and a relaxing spot to unwind in the heart of the city.

With this incredible location, savvy travelers will love the value of our family-
. 1 friendly, 4-star comfort hotel in central New York.




Concierge Maintenance X NEXUS

Maintenance navigation hint: EXPERIENCE - CUSTOMER PORTAL - CONCIERGE > CENTERNAME

X nexus

Edit Description © Add Category

Concierge

Enjoy New York City while you're here with us.

CATEGORY DATE MODIFIED ACTIONS
Plan your Visit Accomodations
Plan your Visit We know you have journeyed to visit
us, and we want to make it as easy for
you as possible. This list of hotels may
L help to make your visit more
= Hotels 067237202 et pladinibie
= | AC Marriott - San Jose 06/23/2022 Dining Places of Interest
Here are some exceptional bites to eat There are a lot of unique places to visit
in our ity in our area that make it a destination
for both work and play. Check out our
list of recommended places to visit -
from live sports to museums.
= Hyatt Regency Santa Clara 06781022
= SanJose Fairmont 06/23/2022
. - Accomodations
= The Westin San Jose 06/23/2022

We know you have journeyed to visit us, and we want to make it as easy for you as possible. This list of hotels may help to make your visit more pleasurable.

Millennium Hotel Broadway The Marmara Park Avenue

Times Square Evoking the feeling, spirit, and

Lifestyle retreat for discerning travelers spontaneity of the world's most storied

in the heart of NYC. metropolis, The Marmara Park Avenue
is New York City, inside and out.
Occupying a richly historied 21-story
building that dates back to 1927, The
Marmara Park Avenue is an up-and-
coming landmark defined by a subtle
elegance that uplifts the ordinary.

Nested Category structure allows for editing
imagery and text at each level

* Click to Edit

* Click to Add

Hotel Warwick New York

Step into the historic Warwick New York,
where you are welcomed to a hotel that
conveys both a stylish tradition and
elegant service which is valued in this
fast-paced modern world.




Concierge Maintenance X NEXUS

Maintenance navigation hint: EXPERIENCE - CUSTOMER PORTAL - CONCIERGE > CENTERNAME

X nexus

Millennium Hotel Broadway Times Square Details

Millennium Hotel Broadway Times Square . .
o Lifestyle retreat for discerning travelers in the heart of NYC. Nested ItemS a||OW you to Commun|cate

Heincte i L Fiss i Y\\(‘(EPBSS:/I;;WW.millenniumhotels.com/en/new-york/millennium-hotel-broadway- favored or recommended accommOdatlons’
places of interest, dining options,
ADDRESS

times-square/
145 W 44th St, New York City, NY 10036 transportation, visiting the office details via

212768.4400 the customer portal

Leaders : 9 Email
S Can be set at the SITE level

CDisi‘a’ — While Broadway and Times Square are right outside your door in Midtown
ontent oY

Manhattan, all the hustle and bustle of the city will be checked at the door once Tab ViSIbIIIty can be ContrO”ed at the Slte and

you arrive at Millennium Hotel Broadway Times Square. You'll experience

& refreshingly friendly staff and a relaxing spot to unwind in the heart of the city.

Concierge With this incredible location, savvy travelers will love the value of our family- b rlefl n g Ieve I Wlt h d efa u Its Set to

friendly, 4-star comfort hotel in central New York.

accommodate the most usage




Custom Tabs - Customer Portal X nexus

Maintenance Navigation: CUSTOMER PORTAL - CUSTOM TAB

X Nexus Key Benefits:

» Expose a URL within a custom tab
: » Create a new NESTED tab

X nexus WhyNexus  Solutions  Platform experience, like a concierge tab

Why Nexus

Why Nexus

Nexus brings all the best briefing management tools
together in one place to help companies build and
grow next-level engagements that stand out from

the competition. ; Direct clients to a specific
experience site, demo site, etc.

Once setup, utilization can be
setup as part of the default setup
for engagements or available as a

one-off tab to activate at the

briefing elvel




Custom Tab - URL tab Maintenance

Create and Manage custom tabs here!

TAB NAME

About Nexus

NTT TEST For Jane
Q2 '22 User Group Recording
Test Brightcove iFrame Removed

Video

Nexus Solutions

)

TAB TYPE

Webpage
Webpage
Webpage
Webpage

Nested Categories

./

Rows per page: 10

-

© Add Custom Tab

1-60f6

LAST MODIFIED «

23/06/2022

21/06/2022

28/04/2022

09/02/2022

10/01/2022

Tab Type

Webpage v
2

Tab Name *

About Nexus

Custom Tab lcon

Upload

Supported media type is SVG

Tab lcon *

Q, Search

Page Title *
Page Title

Why Nexus

Center *

Silicon Valley Nexus Experience Centers, ... ¥

Cancel

X Nexus

Assign the tab names,

page titles, what centers
it’s available




Custom Tabs - NESTED

Create a custom tab with Nested Categories

X nexus

Next-level client engagement is here

Nexus Solutions Custom Content Development

From enhancing customer engagements
to making program management more
efficient to accelerating and growing
sales, Nexus is the solution to take
customer engagements to new heights.

From enhancing customer engagements
to making program management more
efficient to accelerating and growing
sales, Nexus is the solution to take
customer engagements to new heights.

Nexus Solutions

customer engagements to new heights.

Customer Engagement

Built to put your best foot forward

Virtual & Hybrid
Virtual & hybrid briefing tools

X Nexus

'+ Unlimited categories |
* Up to 3 levels deep ;
'« Products, Solutions, etc. |

X hexus

From enhancing customer engagements to making program management more efficient to accelerating and growing sales, Nexus is the solution to take

Make a great first impression
Make a g

X nexus

Make a great first impression Details

S Make a great first impression

Make a great first impression

On-Site

Make yol
point

Set the stage for your briefings with stunning, informative and personalized
content to get your customers excited for what's ahead.

Click here for more information

Welcome, johnathon!

@
=




Custom Tab - Nested Maintenance

Similar functionality to CONCIERGE TABS

Nexus Solutions buplicete | Delete

CATEGORY LAST MODIFIED ACTIONS
= Customer Engagement 06/23/2022
= Make a great first impression 06/23/2022
= Virtual & Hybrid 06/23/2022

= On-Site Experience 06/23/2022

X Nexus

Manage Titles, Images
and text to review

Just CLICK to EDITE or
ADD to create new




-
Customer Portal - Style, Configurations X NeExXuUs

Customer Portal Style and Settings are managed at:

Experiences - Customer Portal - Style Experiences = Customer Portal >
Configuration

Header Styles General Styles Configurations
Header Color * Open Sans Quick Links
Header Image: Optimal media size is 2048px wide by 144px tall Font * Tab Names, Phases
Header Opacity Percentage (%) Primary Brand Color *

Logo Image: Optimal media size is 64px tall Primary Button Text Color *

Main Navigation Styles Body Text Color *

Nav Background Color * Secondary Button Color *

Nav Background Opacity Percentage (%) Secondary Button Text Color *

Nav Tab Gradient Top Color * Hyperlink Color *

Nav Tab Gradient Bottom Color * Sub-Header Text Color *

Nav Icon Color * Bold

Nav Text Color * Sub-Header Text Weight *

Nav Active Tab Gradient Top Color * Agenda Expand Button Color *

Nav Active Tab Gradient Bottom Color * Agenda Expand Button Opacity Percentage (%)

Nav Active Icon Color * Rating Pod Color *

Nav Active Text Color * Rating Pod Line Color *

Pod Styles Rating Text Color *

Pod Header Color * Line Color *

Pod Header Text Color * Background Color *

Primary Pod Background Gradient Top Color * Background Image: Optimal media size is 500px wide by 360px tall.

Primary Pod Background Gradient Bottom Color * Background Overlay Color *

Primary Pod Background Opacity Percentage (%) Background Overlay Opacity Percentage (%)

Secondary Pod Background Gradient Top Color * Slideout Background Color *

Secondary Pod Background Gradient Bottom Color * Logo Screen Image: Optimal media size is 500px wide by 360px tall.

Secondary Pod Background Opacity Percentage (%)

Pod Text Color *

Center Info & Concierge Pod Text Color *

Center Info & Concierge Pod Overlay Color *

Center Info & Concierge Pod Overlay Opacity Percentage (%)



-
Customer Portal - Settings X nexus

Customer Portal Style and Settings are managed at the Center Level

Silicon Valley Nexus Experience Centers ~

Experiences - Customer Portal > Settings

Layout A v

Layout Options: Aor B

Navigation Positions: Bottom or Right
Show Home Visiting Company Logo: Toggle
Speaker Label: TEXT o
Meeting Room: Toggle .
Briefing Manager : Toggle
Allow Contact Briefing Manager: Toggle

Allow Contact Speakers: Toggle

Left -

Discussion Leader

Meeting Room

Briefing Manager

@ Yes _

» No

Cancel




Virtual
warmer




Virtual Warmer Maintenance X Nexus

A virtual Room Warmer experience, automated from your briefing datal!
Launch from the Briefing Overview screen!

= Set your content strategy
Maintenance navigation hint: EXPERIENCE - CUSTOMER PORTAL = Setyour industry-based background imagery

= Set the rotation schedule and header behavior

XHub Engagement v Experience v Content v Insight ~ Health v Search Q {@} v ‘

@ Add Content
FILE INDUSTRY

Virtual Warmer

New York Signet Experience Center -

- file_example_MP4_480_1_SMG.mp4 Workplace
: Our Virtual Warmer product provides a
Overview personalized experience for your customers Client Welcome @ \me Nehts g Botechnology
upon them joining the video conference. As the S
Quick Use host of the video conference, you can easily
launch this Virtual Warmer link to share in your Agenda @ . ) )
Playback browser and it will automatically rotate Industry-Financial-1.jpg Finance
between the customer welcome and agenda
details view. This is a nice experience to switch
5 i = (Customer Stor ( . x
Background to between different speakers or during breaks v e ry-Anandial-2jpg Finance
in the remote briefing. s .
Styles z —
You can find the Virtual Warmer launch link per = ﬁ R
Settings briefing or create a quick use version for any o
& more immediate, non-briefing use cases.
TE—




Q&A and Resources X Nexus

What questions do you have?

« Support: support@nexuscenter.io

« FAQ Site: https://info.signet.tv/knowledge



mailto:support@nexus.io
https://info.signet.tv/knowledge

